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$�JXLGH�IRU�ROGHU�SHRSOH�ZKR�OLYH�LQGHSHQGHQWO\�LQFOXGLQJ 

7(67�WR�VKRZ�\RXU�RZQ�ULVN�RI�IDOOLQJ 

7,36�WR�LPSURYH�VWDELOLW\�DQG�VWD\�PRELOH 

7,36�21�.((3,1*�02%,/( 
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,035,17 

+HUDXVJHEHU� )UHLH�XQG�+DQVHVWDGW�+DPEXUJ 

 %HK´UGH�IºU�$UEHLW��*HVXQGKHLW��6R]LDOHV��)DPLOLH�XQG�,QWHJUDWLRQ  

 $PW�IºU�*HVXQGKHLW�_�$EWHLOXQJ�*HVXQGKHLW� 

 )DFKDEWHLOXQJ�*HVXQGKHLWVGDWHQ�XQG�*HVXQGKHLWVI´UGHUXQJ� 

 %LOOVWUD�H����_�������+DPEXUJ 

5HGDNWLRQ� :DOWUDXG�6FK´PLJ-.LOJHU 

 7HO���������������-���� 

6WDQG� 0¢U]����� 

)RWRV� ZZZ�FRORXUER[�GH 

'RZQORDG� 'LHVH�%URVFKºUH�VWHKW�IºU�6LH�]XP�'RZQORDG�EHUHLW 

 KWWS���ZZZ�KDPEXUJ�GH�JHVXQGKHLW-LP-DOWHU 

0HGLFDO�NQRZOHGJH�LV�FRQVWDQWO\�LQFUHDVLQJ��$OO�WKH�LQIRUPDWLRQ�JLYHQ�KHUH�RQ�WKH�SULPDU\�DQG�VHFRQGDU\�SUHYHQWLRQ�RI�

IDOOV�LQ�HOGHUO\�SHRSOH�LV�HYLGHQFH-EDVHG�DQG�UHūHFWV�WKH�VWDWH�RI�NQRZOHGJH�RI�JHULDWULFLDQV��JHURQWRORJ\�UHVHDUFKHUV��

VSRUWV�VFLHQWLVWV�DQG�WKHUDSLVWV�DW�WKH�WLPH�RI�SXEOLFDWLRQ�RI�WKH�ŪUVW�*HUPDQ�HGLWLRQ��������DQG�LWV�XSGDWH����������

3URIHVVLRQDO�XVHUV�VKRXOG�WDNH�DQ\�QHZ�LQIRUPDWLRQ�LQWR�DFFRXQW� 
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)RUHZRUG � 

+RZ�WR�XVH�WKLV�ERRNOHW � 

6WHS����7(67 � 

6WHS����:25.�287�<285�6&25( � 

7DEOH�WR�KHOS�\RXU�ŪQG�RXW�\RXU�ULVN�RI�IDOOLQJ � 

:KDW�KDSSHQV�QRZ" �� 

0RELOLW\�7,36 �� 

9LVXDO�RU�KHDULQJ�LPSDLUPHQWV �� 

7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ �� 

(UUDWLF�PRRG�FKDQJHV �� 

*LYHQ�XS�F\FOLQJ �� 

7UHPRU�RU�QHXURORJLFDO�GLVRUGHUV �� 

$IIHFWHG�HTXLOLEULXP �� 

1XWULWLRQ�DQG�ERQH�VWDELOLW\ �� 

)HDU�RI�IDOOLQJ��XQFHUWDLQW\�ZKHQ�ZDONLQJ �� 

&KDLU�5LVH�7HVW �� 

&DUGLRYDVFXODU�GLVHDVH �� 

6ORZGRZQ��DGDSWLQJ�JDLW��IDWLJDELOLWL\� �� 

$OUHDG\�IDOOHQ� �� 

7KH�IDOO�FDXVHG�LQMXULHV�RU�FRPSOLFDWLRQV �� 

)RU�+HDOWK�&DUH�3URIHVVLRQDOV �� 

(PHUJHQF\ ��  
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'HDU�UHDGHU� 

7KLV�ERRNOHW�LV�FDOOHG�6DIH�DQG�6RXQG�� 

7R�EH�UHOD[HG�DERXW�JHWWLQJ�ROG�LW�LV�LPSRUWDQW�WR�EH�VWHDG\�RQ�\RXU�IHHW�DQG�WR�WKLQN�

DKHDG�DQG�SUHYHQW�DFFLGHQWV�EHIRUH�WKH\�KDSSHQ��7R�SDUDSKUDVH�D�ZHOO-NQRZQ�VD\LQJ��

ő(YHU\ERG\�ZDQWV�WR�JHW�ROG�EXW�QRERG\�ZDQWV�WR�IDOOŒ� 

:DONLQJ�XQVWHDGLO\�DQG�IDOOLQJ�DIIHFW�VR�PDQ\�ROGHU�SHRSOH��WRR�PDQ\�WR�PHHW�WKHP�DOO��

VR�ZH�KDYH�ZULWWHQ�WKLV�ERRNOHW�WR�PDNH�FRQWDFW�ZLWK�\RX� 

$ERXW�HYHU\�WKLUG�SHUVRQ�RYHU�WKH�DJH�RI����KDV�DOUHDG\�KDG�D�IDOO��PRVWO\�QRW�LQ�SDUWLF�

XODUO\�GDQJHURXV�VLWXDWLRQV�EXW�GXULQJ�HYHU\GD\�DFWLYLWLHV�OLNH�JRLQJ�VKRSSLQJ�RU�JHW�

WLQJ�XS�DW�QLJKW�WR�JR�WR�WKH�WRLOHW� 

%HLQJ�XQVWHDG\�RQ�WKHLU�IHHW�PDNHV�SHRSOH�DIUDLG�DQG�OLPLWV�WKH�WKLQJV�WKH\�GR��7KH\�

ZRUU\�DERXW�WKH�VHULRXV�FRQVHTXHQFHV�RI�IDOOV��OLNH�EUHDNLQJ�ERQHV�RU�EHFRPLQJ�LQ�

FUHDVLQJO\�GHSHQGHQW��,Q�HOGHUO\�SHRSOH��IDOOV�DUH�RIWHQ�D�VLJQ�RI�LOOQHVV�RU�IXQFWLRQDO� 

GHFOLQH��IUDLOW\�� 

$�IDOO�LQ�ROG�DJH�LV�WKHUHIRUH�DOZD\V�VHHQ�ŪUVW�DQG�IRUHPRVW�DV�D�SRWHQWLDO�ZDUQLQJ�VLJQ�

IRU�KHDOWK�SUREOHPV��0DQ\�RI�WKHVH�SUREOHPV�FDQ�EH�DYRLGHG��WUHDWHG�RU�DW�OHDVW�PDGH�

EHWWHU��:H�KDYH�ZULWWHQ�WKLV�ERRNOHW�WR�JLYH�\RX�VRPH�UHFRPPHQGDWLRQV�DQG�7,36�RQ�

NHHSLQJ�PRELOH��$W�WKH�VDPH�WLPH�ZH�ZDQW�WR�LQIRUP�\RX�DERXW�XQVWHDGLQHVV�DQG�IDOOV�

LQ�ROG�DJH�DQG�KRZ�WKH\�DULVH��KRZ�WKH\�FDQ�EH�WUHDWHG�DQG�KRZ�\RX�FDQ�JXDUG�DJDLQVW�

WKHP� 

:H�ZRXOG�SDUWLFXODUO\�OLNH�WR�DGGUHVV�SHRSOH�ZKR�KDYH�QRW�\HW�H[SHULHQFHG�SUREOHPV�

ZLWK�ZDONLQJ�EXW�ZKR�ZDQW�WR�ORRN�DKHDG�DQG�WDNH�DFWLRQ�WR�PDLQWDLQ�WKHLU�PRELOLW\� 

· 7DNH�WKH�ŪUVW�VWHS��5HDG�RQ��7DNH�RXU�7(67�RQ� 

SDJH��� �WR�ŪQG�RXW�\RXU�SHUVRQDO�ULVN�RI�IDOOLQJ��5HFRJQLVLQJ�

WKH�SUREOHP�LV�WKH�ŪUVW�VWHS�WRZDUGV�VROYLQJ�LW� 

· 7KHQ�WU\�RXW�RXU�VXJJHVWLRQV��7KH\�LQFOXGH�7,36�WR�SUHYHQW�

IDOOV�DQG�DOVR�VRPH�LGHDV�RQ�LPSURYLQJ�PRELOLW\�DQG�ZHOOEHLQJ� 

LQ�ROG�DJH� 

· 3OHDVH�IHHO�IUHH�WR�FRS\�WKH�7(67�DQG�SDVV�LW�RQ�WR�SHRSOH� 

FORVH�WR�\RX� 

:H�ZRXOG�HVSHFLDOO\�DSSUHFLDWH�\RXU�IHHGEDFN�RQ�WKLV�ERRNOHW��<RX�FDQ�KHOS�XV�D�ORW�E\�

WDNLQJ�WKH�WLPH�WR�ZULWH�WR�XV�DERXW�\RXU�H[SHULHQFHV�ZLWK�WKLV�ERRNOHW�DQG�VHQGLQJ�

\RXU�VXJJHVWLRQV�DQG�FULWLFLVPV�WR�XV�DW�WKH�DGGUHVV�EHORZ� 

'U��PHG��-HQQLIHU�$QGHUV  'U��UHU��QDW��8OULNH�'DSS 

�3K\VLFLDQ�DQG�VFLHQWLVW����� �0HGLFDO�JHRJUDSKHU� 

%RWK�UHVHDUFKHUV�DW�$OEHUWLQHQ�*HULDWULF�DQG�*HURQWRORJLFDO�&HQWUH��SDUW�RI�WKH� 

8QLYHUVLW\�RI�+DPEXUJ��*HUPDQ\�  

 $OEHUWLQHQ-+DXV  

=HQWUXP�IºU�*HULDWULH�XQG�*HURQWRORJLH 

6HOOKRSVZHJ��-�� 

������+DPEXUJ�*HUPDQ\ 
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+RZ�WR�XVH�WKLV�ERRNOHW 

6WHS����7(67 

)LUVW�RI�DOO�ŪOO�LQ�\RXU�DQVZHUV�WR�WKH�7(67�RQ�SDJH��� ��,W��DGGUHVVHV����GLIIHUHQW�

DVSHFWV�RI�\RXU�OLIH�DV�LQGLFDWHG�E\�WKH�V\PEROV�� 

6WHS�����:RUN�RXW�\RXU�VFRUH 

,W�PDNHV�QR�GLIIHUHQFH�ZKHWKHU�\RX�KDYH�PDUNHG������RU�PRUH�VWDWHPHQWV�LQ�D�

SUREOHP�DUHD�DV�DSSO\LQJ�WR�\RX��2QH�FURVV�LV�HQRXJK�WR�FODVV�WKLV�DUHD�DV�D�ULVN��

7KH�PRUH�SUREOHP�DUHDV�DUH�UHYHDOHG��WKH�JUHDWHU�LV�\RXU�ULVN�RI�IDOOLQJ��,I�XS�WR�

IRXU�SUREOHP�DUHDV�DUH�UHYHDOHG��\RXU�SHUVRQDO�ULVN�RI�IDOOLQJ�LV�DOUHDG\�GRXEOHG�

FRPSDUHG�WR�SHRSOH�RI�WKH�VDPH�DJH��$OO�WKH�DUHDV�DUH�JLYHQ�WKH�VDPH�LPSRUWDQFH��

%\�ORRNLQJ�DW�\RXU�VFRUH�LQ�WHUPV�RI�WKH�WRWDO�QXPEHU�RI�SUREOHP�DUHDV�IRXQG�LW�LV�

SRVVLEOH�WR�UDWH�\RXU�ULVN�RI�IDOOLQJ�DV�RQH�RI�IRXU�JHQHUDO�FDWHJRULHV�UDQJLQJ�IURP�

YHU\�ORZ�WR�YHU\�KLJK�� 

6WHS����0RELOLW\�7,36 

7DNLQJ�\RXU�7(67�UHVXOWV�DV�D�VWDUWLQJ�SRLQW�ZH�ZRXOG�OLNH�WR�XVH�WKH�WKLUG��DQG� 

ODUJHVW��VHFWLRQ�RI�WKLV�ERRNOHW�WR�JLYH�\RX�VXJJHVWLRQV�DQG�7,36�RQ�KRZ�GR�GHDO�

SRVLWLYHO\�ZLWK�\RXU�SHUVRQDO�ULVN� 

2XU�DLP�LV�WR�UHGXFH�\RXU�SHUVRQDO�ULVN�RI�IDOOLQJ�DQG�DOVR�WR�KHOS�\RX�H[WHQG�\RXU�

PRELOLW\�DQG�LPSURYH�\RXU�ZHOOEHLQJ��GD\�E\�GD\� 

7KH�PRELOLW\�7,36�DUH�RUJDQLVHG�DFFRUGLQJ�WR�WKH�7(67�SUREOHP�DUHDV�WKH\� 

DGGUHVV� 

7KH\�DUH�ODEHOOHG�ZLWK�WKH�VDPH�V\PEROV��$OO�\RX�QHHG�WR�GR�LV�WXUQ�WR�WKH� 

DSSURSULDWH�V\PERO��7KLV�VHFWLRQ�RIIHUV�VXJJHVWLRQV�RQ�KRZ�WR�GHDO�ZLWK�DQ\�ZHDN�

SRLQWV�WKDW�ZHUH�LGHQWLŪHG�LQ�WKH�7(67��<RX�FDQ�PDNH�D�VWDUW�VWUDLJKW�DZD\�E\�GR�

LQJ�HDV\�H[HUFLVHV � 

,PSRUWDQW�,QIRUPDWLRQ 

7KH�IROORZLQJ�UHFRPPHQGDWLRQV�FDQ�RQO\�UHIHU�WR�\RXU�DQVZHUV�WR�RXU�7(67� 

1HLWKHU�WKH�7(67�QRU�WKH�UHFRPPHQGDWLRQV��PRELOLW\�7,36��FDQ�WDNH�WKH�SODFH�RI�

PHGLFDO�WUHDWPHQW�RU�SHUVRQDO�DGYLFH� 

:H�DLP�WR�JLYH�\RX�VRPH�LGHDV�DQG�WR�PRWLYDWH�\RX�WR�VHHN�RXW�WKH�SHRSOH�ZKR�FDQ�

KHOS�\RX��3OHDVH�UHDG�WKH�UHVW�RI�WKLV�ERRNOHW�DQG�FRQVXOW�WKH�DSSURSULDWH�SHRSOH�LQ�

\RXU�DUHD�IRU�KHOS�ZLWK�IROORZLQJ�RXU�UHFRPPHQGDWLRQV�� 

:H�KRSH�\RX�HQMR\�UHDGLQJ�WKLV�ERRNOHW�DQG�WDNLQJ�WKH�7(67� 

� 
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7(67 

)LUVW�RI�DOO�SOHDVH�ŪOO�LQ�\RXU�DQVZHUV�WR�WKH�7(67�RQ�SDJH����2Q�WKH�QH[W�SDJH�ZH�

H[SODLQ�KRZ�WR�VFRUH�\RXU�DQVZHUV� 

7KH�7(67�DVNV�TXHVWLRQV�DERXW����GLIIHUHQW�DUHDV�WKDW�FDQ��DIIHFW�\RXU�PRELOLW\��

7KH�SUREOHP�DUHDV�DUH�ODEHOOHG�ZLWK�GLIIHUHQW�V\PEROV��5HFRPPHQGDWLRQV�IRU�HDFK�

DUHD�DUH�JLYHQ�XQGHU�WKH�FRUUHVSRQGLQJ�V\PEROV�LQ�WKH�7,36�VHFWLRQ�RI�WKLV� 

ERRNOHW� 

<RX�DUH�YHU\�ZHOFRPH�WR�FRS\�WKLV�7(67�VR�WKDW�RWKHU�ROGHU�SHRSOH�\RX�PD\�NQRZ�

FDQ�DOVR�ŪQG�RXW�WKHLU�ULVN�RI�IDOOLQJ�DQG�WDNH�SRVLWLYH�DFWLRQ�WR�VWD\� 

PRELOH� 

3OHDVH�PDUN�DOO�WKH�VWDWHPHQWV�WKDW�DSSO\�WR�\RX��:KHQ�RQH�ZDUQLQJ�VLJQ� 

DSSOLHV�WR�\RX�LW�UHYHDOV�D�ULVN�DUHD�IRU�IDOOV�LQ�ROG�DJH��<RX�FDQ�ORRN�XS�WKH� 

FRUUHVSRQGLQJ�V\PERO�DQG�UHDG�WKH�UHFRPPHQGDWLRQV� 

Ŀ� :DWFKLQJ�WHOHYLVLRQ�DW�D�GLVWDQFH�RI�DERXW���P�LV�GLIŪFXOW���HYHQ�ZLWK�JODVVHV� 

Ŀ� 0\�H\HVLJKW�KDV�ZRUVHQHG�LQ�WKH�ODVW�\HDU� 

Ŀ� ,�KDYH�D�YLVXDO�LPSDLUPHQW� 

Ŀ� ,�ŪQG�LW�KDUG�WR�XQGHUVWDQG�ZKLVSHULQJ� 

Ŀ� 0\�KHDULQJ�KDV�ZRUVHQHG�LQ�WKH�ODVW�\HDU� 

Ŀ� ,�KDYH�D�KHDULQJ�LPSDLUPHQW� 

Ŀ� ,�ZHDU�RQH�RU�WZR�KHDULQJ�DLGV�  

Ŀ�� ,�DOZD\V�XVH�IRXU�RU�PRUH�GLIIHUHQW�PHGLFDWLRQV�� 
�7KLV�LQFOXGHV�PHGLFLQHV�WKDW�KDYH�EHHQ�SUHVFULEHG�IRU�\RX��VXFK�DV�PHGLFLQHV� 
RU�WDEOHWV�IRU�\RXU�EORRG�FLUFXODWLRQ��DQG�DOVR�RYHU-WKH-FRXQWHU�SURGXFWV�OLNH�OD[ 
DWLYHV��SDLQ�NLOOHUV��SDLQ�SODVWHUV�DQG�DQ\�KHUEDO�UHPHGLHV�WKDW�\RX�XVH�UHJXODUO\� 
DW�OHDVW���WLPHV�SHU�ZHHN�� 

Ŀ� ,�RIWHQ�WDNH�VOHHSLQJ�WDEOHWV�RU�WUDQTXLOOLVHUV��H�J��KHUEDO�RQHV��VXFK�DV�9DOHULDQ� 

Ŀ� ,�DP�QRW�VXUH�ZKHWKHU�,�XVH�RU�WDNH�P\�PHGLFDWLRQV�FRUUHFWO\� 

Ŀ� ,�DP�QRW�VXUH�ZKHWKHU�DOO�P\�PHGLFDWLRQV�JR�WRJHWKHU�  

Ŀ� 0RRG�VZLQJV�DUH�D�SUREOHP�IRU�PH� 

Ŀ� ,�KDYH�UHFHQWO\�EHHQ�H[FHVVLYHO\�IHDUIXO�RU�QHUYRXV� 

Ŀ�� 1RWKLQJ�UHDOO\�FKHHUV�PH�XS�DW�WKH�PRPHQW� 

Ŀ�� ,�KDYH�GHSUHVVLRQ���RWKHU�SV\FKRORJLFDO�SUREOHPV�  

Ŀ� ,�IHHO�XQVDIH�ULGLQJ�D�ELF\FOH�QRZDGD\V� 

Ŀ�� ,�KDYH�JLYHQ�XS�ULGLQJ�D�ELF\FOH�LQ�WKH�SDVW�\HDU� 

Ŀ� ,�JDYH�XS�ULGLQJ�D�ELF\FOH�D�ORQJ�WLPH�DJR� 

Ŀ� ,�QHYHU�OHDUQW�WR�ULGH�D�ELF\FOH�  

Ŀ� ,�KDYH�WUHPRU�DQG�GLVWXUEHG�FRRUGLQDWLRQ�DV�LQ�3DUNLQVRQŏV�GLVHDVH� 

Ŀ� $�QHUYH�LQMXU\�KDV�OHIW�PH�ZLWK�D�FRQGLWLRQ�VXFK�DV�SHULSKHUDO�SDUDO\VLV� 

Ŀ� $�VWURNH�KDV�OHIW�PH�ZLWK�D�FRQGLWLRQ�VXFK�DV�FHQWUDO�SDUDO\VLV� 

Ŀ� ,�KDYH�DQRWKHU�QHXURORJLFDO�GLVHDVH�VXFK�DV�HSLOHSV\�RU�06� 
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Ŀ� ,�KDYH�D�GLVHDVH�WKDW�DIIHFWV�P\�VHQVH�RI�EDODQFH� 

Ŀ� ,�KDYH�D�GLVHDVH�DIIHFWLQJ�WKH�EDODQFH�RUJDQV�RI�WKH�LQQHU�HDU�� 
H�J��0§QL¦UHŏV�GLVHDVH� 

Ŀ� ,�KDYH�VHYHUH�YHUWLJR�DQG�IHHO�DV�LI�,�DP�UHYROYLQJ�RU�VZD\LQJ� 

Ŀ� ,�KDYH�D�GLVHDVH�RI�WKH�FHUHEHOOXP� 

Ŀ� ,�WKLQN�,�DP�XQGHUZHLJKW� 

Ŀ� ,�KDYH�ORVW�P\�DSSHWLWH�RU�HDW�DQ�XQEDODQFHG�GLHW� 

Ŀ� ,�KDYH�IUDJLOH�ERQHV��RVWHRSRURVLV�� 

Ŀ� ,�DP�VRPHWLPHV�DIUDLG�RI�VWXPEOLQJ��H�J��RQ�XQHYHQ�SDWKV� 

Ŀ� ,�DP�DIUDLG�RI�IDOOLQJ�RQ�HVFDODWRUV�RU�ZKHQ�WKH�EXV�VWDUWV�RII� 

Ŀ� ,�DP�DIUDLG�RI�EHLQJ�MRVWOHG�LQ�ODUJH�FURZGV� 

Ŀ� ,�DP�XQVXUH�ZKHQ�,�FDQQRW�VHH�P\�IHHW��JRLQJ�GRZQVWDLUV�� 

&+$,5�5,6(�7(67��3/($6(�75<�7+,6�287� 
&URVV�\RXU�DUPV�RYHU�\RXU�FKHVW��VLW�RQ�D�FKDLU�DQG�WKHQ�VWDQG�XS�DQG�VLW�GRZQ� 
��WLPHV�TXLFNO\��ZLWKLQ����VHFRQGV��ZLWKRXW�OHDQLQJ�RQ�DQ\WKLQJ� 

Ŀ� 1R��,�FDQŏW�GR�WKDW���,�UHIXVH�WR�WU\� 

Ŀ� 1R��,�FDQ�RQO\�GR�WKLV�H[HUFLVH�LI�,�OHDQ�RQ�VRPHWKLQJ�RU�KDYH�SDXVHV� 

Ŀ� ,�KDYH�D�KLVWRU\�RI�FDUGLRYDVFXODU�GLVHDVH�VXFK�DV�D�ZHDN�KHDUW��RU�KHDUW�DWWDFN� 

Ŀ�� ,�KDYH�KLJK�EORRG�SUHVVXUH��KLJKHU�WKDQ��������PP�+J�� 
Ŀ� ,�KDYH�ORZ�EORRG�SUHVVXUH��,�VRPHWLPHV�IHHO�IDLQW� 

Ŀ�� ,�KDYH�QDUURZLQJ�RI�WKH�EORRG�YHVVHOV�QHDU�WKH�KHDUW�RU�LQ�WKH�OHJV� 
Ŀ� ,�RIWHQ�KDYH�FDUGLDF�V\PSWRPV�VXFK�DV�VKRUWQHVV�RI�EUHDWK��UDFLQJ�KHDUW�RU� 

LUUHJXODU�KHDUWEHDW� 

Ŀ� ,�ZDON�LQFUHDVLQJO\�VORZO\�RU�WDNH�SDXVHV�PRUH�RIWHQ� 

Ŀ�� ,�XVH�D�ZDONLQJ�DLG��VWLFN��UROODWRU��RU�OHDQ�RQ�VRPHWKLQJ� 
Ŀ� ,�DYRLG�ZDONLQJ�RXWVLGH�P\�KRPH�DV�PXFK�DV�SRVVLEOH� 

Ŀ�� ,�KDYH�IDOOHQ�RQFH�DOUHDG\�LQ�WKH�ODVW����PRQWKV� 
Ŀ� �KDYH�IDOOHQ�RU�VOLSSHG�VHYHUDO�WLPHV�LQ�WKH�ODVW����PRQWKV� 

Ŀ�� ,�KDYH�IDOOHQ�VHYHUDO�WLPHV�LQ�WKH�SDVW�IHZ�\HDUV� 

Ŀ� ,�KDG�EUXLVHV�RU�SDLQ�IURP�WKH�IDOO� 

Ŀ� ,�EURNH�D�ERQH�ZKHQ�,�IHOO��H�J��DUP��OHJ��KLS�� 

Ŀ� ,�KDG�WR�JR�WR�WKH�GRFWRU�RU�LQWR�KRVSLWDO�EHFDXVH�RI�WKH�IDOO� 

:25.�287�<285�6&25( 

(QWHU�\RXU�7(67�UHVXOWV�OLNH�GHVFULEHG�RQ�WKH�QH[W�SDJH�DQG�ŪQG�RXW�\RXU�ULVN�JURXS� 
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5LVN�*URXS 

1XPEHU�RI�WLFNV 

:RUN�RXW�\RXU�VFRUH 

([DPSOH 

0UV�0��PDUNHG���RI�WKH� 

���SUREOHP�DUHDV��DV�DSSO\LQJ� 

WR�KHUVHOI 

 4, 5, 10 

6R�VKH�WLFNV�HDFK�RI�WKHVH�DUHDV� 

RQ�WKH�WDEOH� 

5HVXOW�IRU�0UV�0� 

 

 

 

 

 

  

· 0UV�0��FDQ�QRZ�ORRN�RQ�SDJH�����:LWK�WKH�WKUHH�DUHDV�WLFNHG�� 

KHU�ULVN�RI�IDOOLQJ�LV�RQO\�VOLJKWO\�LQFUHDVHG� 

· 0UV�0��WKHQ�ŪQGV�KHOSIXO�7,36�LQ�WKH�DGYLFH�VHFWLRQ�QR����������� 

· 1RZ�\RX�FDQ�IROORZ�0UV�0�ŎV�H[DPSOH�� 
)LQG�RXW�\RXU�RZQ�ULVN�JURXS�E\�HQWHULQJ�\RXU�DQVZHUV�IURP�SDJHV���DQG��� 

<RXU�UHVXOWV 

 

� 9LVXDO�RU�KHDULQJ�LPSDLUPHQWV 

� 7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ 

� (UUDWLF�PRRG�FKDQJHV 

� *LYHQ�XS�F\FOLQJ 

� 7UHPRU�DQG�QHXURORJLFDO�GLVRUGHUV 

� $IIHFWHG�HTXLOLEULXP 

� 1XWULWLRQ�RU�ERQH�VWDELOLW\ 

� )HDU�RI�IDOOLQJ��XQFHUWDLQW\�ZKHQ�ZDONLQJ 

� &KDLU�5LVH�7HVW 

�� &DUGLRYDVFXODU�GLVHDVH 

�� 6ORZGRZQ��DGDSWLQJ�JDLW��IDWLJDELOLW\� 

�� $OUHDG\�IDOOHQ� 

�� 7KH�IDOO�FDXVHG�LQMXULHV�RU�FRPSOLFDWLRQV 
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ϵ� 

ϵ 

7DEOH�WR�KHOS�\RX�ŪQG�RXW�\RXU�ULVN�RI�IDOOLQJ 

 1XPEHU�RI  

 ULVN�DUHDV�WLFNHG�� &RUUHVSRQGLQJ�ULVN�JURXS 

 � :DONV�VDIHO\��QR�VSHFLDO�ULVN�RI�IDOOLQJ 

   <RX�DUH�VWHDG\�RQ�\RXU�IHHW�ZKHQ�\RX�ZDON��UHJDUGOHVV�RI�\RXU�DJH��

(QMR\�EHLQJ�PRELOH��,I�QRQH�RI�RXU�VWDWHPHQWV�DSSOLHG�WR�\RX��DQG�\RX�

VWLOO�ULGH�D�ELF\FOH�UHJXODUO\��SOHDVH�UHDG�RXU�VSHFLDO�7,36�RQ�NHHSLQJ�

KHDOWK\�XQGHU�WKH�ELF\FOH�V\PERO�LQ�WKH�$GYLFH�VHFWLRQ�� 

 �—� /RZ�ULVN�RI�IDOOLQJ 

   <RXU�ULVN�RI�IDOOLQJ�LQ�WKH�QH[W�\HDU�LV�ORZ��7RS�SULRULW\�IRU�\RX�LV�WR�

NHHS�VWHDG\�RQ�\RXU�IHHW�DQG�WR�EXLOG�XS�\RXU�KHDOWK�UHVHUYHV�VR�WKDW�

\RX�FDQ�VWD\�DFWLYH�� 

   5HDG�RXU�7,36�WR�KHOS�\RX�JHW�PRELOH��/RRN�XS�WKH�7,36�XQGHU�WKH�

V\PEROV�RI�WKH�SUREOHP�DUHDV�\RX�WLFNHG�� 

 �—� 6OLJKWO\�LQFUHDVHG�ULVN�RI�IDOOLQJ 

   <RXU�ULVN�RI�IDOOLQJ�LQ�WKH�QH[W�\HDU�LV�VOLJKWO\�KLJKHU�WKDQ�LQ�RWKHU� 

SHRSOH�\RXU�DJH��7RS�SULRULW\�IRU�\RX�LV�JHWWLQJ�ULG�RI�GDQJHUV�DQG�

VWD\LQJ�PRELOH� 

   5HDG�RXU�7,36�WR�KHOS�\RX�VWD\�PRELOH��/RRN�XS�WKH�7,36�XQGHU�WKH�

V\PEROV�RI�WKH�SUREOHP�DUHDV�\RX�WLFNHG�� 

 �—��  6LJQLŪFDQWO\�LQFUHDVHG�ULVN�RI�IDOOLQJ 

   <RXU�ULVN�RI�IDOOLQJ�LQ�WKH�QH[W�\HDU�LV�VLJQLŪFDQWO\�KLJKHU�WKDQ�LQ� 

RWKHU�SHRSOH�\RXU�DJH� 

   7RS�SULRULW\�IRU�\RX�LV�JHWWLQJ�ULG�RI�GDQJHUV�DQG�VWD\LQJ�PRELOH� 

   5HDG�RXU�7,36�WR�KHOS�\RX�VWD\�PRELOH��/RRN�XS�WKH�7,36�XQGHU�WKH�

V\PEROV�RI�WKH�SUREOHP�DUHDV�\RX�WLFNHG�� 

 ��—�� 6WURQJO\�LQFUHDVHG�ULVN�RI�IDOOLQJ��WHQGHQF\�WR�IDOO 

   <RXU�ULVN�RI�IDOOLQJ�LQ�WKH�QH[W�\HDU�LV�PXFK�KLJKHU�WKDQ�LQ�RWKHU� 

SHRSOH�\RXU�DJH��7RS�SULRULW\�IRU�\RX�LV�WR�VWD\�VDIH�DQG�UHJDLQ� 

PRELOLW\� 

   5HDG�RXU�7,36�WR�KHOS�\RX�JHW�PRELOH��/RRN�XS�WKH�7,36�XQGHU�WKH�

V\PEROV�RI�WKH�SUREOHP�DUHDV�\RX�WLFNHG� 

<RX�VKRXOG�QRZ�KDYH�D�EHWWHU�LGHD�RI�\RXU�RZQ�VWUHQJWKV�DQG�ZHDNQHVVHV� 

� 



ϭϬ� 

ϭϬ 

 :KDW�KDSSHQV�QRZ" 

&RQFHQWUDWH�RQ�RQH�SUREOHP�DW�D�WLPH��%XLOG�XS�\RXU�VWUHQJWK��7KDW�ZLOO�KHOS�

\RX�WR�EH�OHVV�VXVFHSWLEOH�WR�IDOOV� 

,I�\RXU�ULVN�RI�IDOOLQJ�LV�ORZ�\RX�FDQ�HQMR\�\RXU�PRELOLW\��,I�\RXU�ULVN�RI�IDOOLQJ�

LV�VOLJKWO\�LQFUHDVHG�LW�PHDQV�\RX�DUH�WKUHH�WR�IRXU�WLPHV�PRUH�OLNHO\�WR�IDOO�

GXULQJ�WKH�QH[W�\HDU�WKDQ�RWKHU�SHRSOH�\RXU�DJH��3HRSOH�ZKR�KDYH�D�VWURQJ�

O\�LQFUHDVHG�ULVN�RI�IDOOLQJ�ZLOO�WHQG�WR�IDOO�RYHU�UHSHDWHGO\��7KLV�PHDQV�WKH\�

PD\�LQMXUH�WKHPVHOYHV�VHULRXVO\��ZKLFK�DW�ŪUVW�LV�OLNHO\�WR�OLPLW�WKHLU�PRELOLW\�

DQG�FRXOG�ODWHU�UHQGHU�WKHP�LPPRELOH� 

6RPHWKLQJ�\RX�VKRXOG�NQRZ��ZKHQ�HOGHUO\�SHRSOH�IDOO�WKHUH�LV�UDUHO\�D�VLQJOH�

FOHDU�FDXVH��VXFK�DV�D�VXGGHQ�IDOO�LQ�EORRG�SUHVVXUH�DV�D�UHVXOW�RI�KHDUW�GLV�

HDVH��,Q������RI�WKH�IDOOV�RI�HOGHUO\�SHRSOH��PDQ\�GLIIHUHQW�SUREOHPV�KDYH�

FRQWULEXWHG��HDFK�LQWHQVLI\LQJ�WKH�RWKHUV��DQG�XOWLPDWHO\�FDXVHG�WKH�SHUVRQ�

WR�ORVH�FRQWURO�RI�WKHLU�RZQ�PRYHPHQWV��7KDW�LV�ZK\�LWŏV�LPSRUWDQW�WR�UHJDLQ�

DQG�LQFUHDVH�\RXU�FRQWURO�RYHU�\RXU�RZQ�ERG\�E\�DGGUHVVLQJ�DV�PDQ\�SURE�

OHPV�DV�SRVVLEOH�DQG�E\�GHYHORSLQJ�\RXU�RZQ�VWUHQJWK��7R�SXW�LW�VOLJKWO\�GLI�

IHUHQWO\��UHPRYLQJ�VWXPEOLQJ�EORFNV�LQ�\RXU�RZQ�VXUURXQGLQJV�ZLOO�QRW�KHOS�

LI�LW�LV�\RXU�RZQ�ERG\�WKDW�LV�FDXVLQJ�\RX�WR�VWXPEOH� 

,Q�WKH�QH[W�VHFWLRQ�ZH�KDYH�FROOHFWHG�WRJHWKHU�VRPH�UHFRPPHQGDWLRQV�DQG�

VXJJHVWLRQV�WR�KHOS�\RX��7KHVH�PRELOLW\�7,36�DUH�OLVWHG�XQGHU�WKHLU�V\PEROV��

7KLV�PHDQV�\RX�FDQ�ORRN�XS�WKH�VXJJHVWLRQV�WKDW�DUH�UHOHYDQW�WR�\RXU�RZQ�

PRELOLW\�SUREOHP�DUHDV��-XVW�ORRN�XQGHU�WKH�V\PEROV�WKDW�FDPH�XS�LQ�\RXU�

7(67�UHVXOW� 

�� 



ϭϭ� 

ϭϭ 

0RELOLW\�7,36 

7LSV�IRU�F\FOLVWV�DQG�SHRSOH�ZKR�DUH�IXOO\�PRELOH 

&RQJUDWXODWLRQV��<RX�DUH�QRW�DIIHFWHG�E\�DQ\�RI�WKH�SUREOHPV�LQ�RXU�7(67��7KLV�

PHDQV�\RXU�ULVN�RI�IDOOLQJ�LV�YHU\�ORZ��MXVW�OLNH�RWKHU�DGXOWV��7KH�IDFW�WKDW�SHR�

SOH�HQMR\�F\FOLQJ�VKRZV�FOHDUO\�WKDW�WKHLU�ERGLHV�DUH�ZHOO�EDODQFHG�–�LQGHSHQG�

HQW�RI�DJH�–�DV�LV�WKH�FDVH�LQ�PDQ\�KHDOWK\�ROGHU�SHRSOH��7R�KHOS�WKLQJV�VWD\�

WKDW�ZD\�\RX�VKRXOG�EH�VXUH�WR�ZHDU�D�FHUWLŪHG�F\FOLQJ�KHOPHW��,I�\RX�GR�KDYH�

DQ�DFFLGHQW��SURWHFWLQJ�\RXU�KHDG�LV�FUXFLDO��.HHS�\RXU�EDODQFH��$V�WKH�GLDJUDP�

EHORZ�VKRZV��WKLV�LV�DOZD\V�D�FRPSOLFDWHG�EXVLQHVV� 

:KDW�FDQ�\RX�GR" 

'DUH�WR�WU\�RXW�QHZ�NLQGV�RI�PRYHPHQW�WKDW�FKDOOHQJH�\RX�DQG�KHOS�\RX�WR�KDYH�IXQ�
H[SHULHQFLQJ�EDODQFH�LQ�HQWLUHO\�QHZ�ZD\V��$FWLYLWLHV�WKDW�HQFRXUDJH�EDODQFH�DUH 

· GDQFLQJ��EDOOURRP�RU�IRON�GDQFLQJ� 

· H[HUFLVH�FODVVHV�IRU�ROGHU�SHRSOH����������� 

· 7DL�&KL�&KXDQ��D�&KLQHVH�PRYHPHQW�IRUP� 

· H[HUFLVHV�XVLQJ�HTXLSPHQW�OLNH�D�EDODQFH�ERDUG� 

· EDODQFH�FODVVHV� 

· FRXUVHV�RQ�IDOO�SUHYHQWLRQ�UXQ�E\�VSRUWV�FOXEV� 

· VXSHUYLVHG�LQOLQH�VNDWLQJ��'LG�\RX�HQMR\�LFH�VNDWLQJ�ZKHQ�\RX�ZHUH�\RXQJ"�:K\�
QRW�WU\�WKH�VDPH�WKLQJ�RQ�ZKHHOV"�0DQ\�FLWLHV�RIIHU�LQOLQH�VNDWLQJ�FRXUVHV�WKDW�
ZLOO�JLYH�\RX�D�VDIH�LQWURGXFWLRQ�WR�D�QHZ�VSRUW��6RPH�FRXUVHV�DUH�GHVLJQHG�HV�
SHFLDOO\�IRU�HOGHUO\�SHRSOH� 

+RZ�ZH�JHW�ROGHU��DQG�KRZ�ZH�GHDO�ZLWK�WKH�DJHLQJ�SURFHVV��LV�D�YHU\�LQGLYLGXDO�EXVL�
QHVV��2U�DV�\RX�PLJKW�VD\��2QH�PDQŏV�PHDW�LV�DQRWKHU�PDQŏV�SRLVRQ��&XULRVLW\��DFWLYL�
W\�DQG�PRELOLW\�DUH�LPSRUWDQW�LQ�HQDEOLQJ�SHRSOH�WR�OLYH�DV�WKH\�ZDQW�WR�DQG�WR�
DFKLHYH�WKHLU�RZQ�JRDOV��7R�NHHS�PRELOH�LW�LV�ZRUWKZKLOH�QRW�RQO\�WR�DYRLG�ULVNV�EXW�
DOVR�WR�EXLOG�XS�\RXU�RZQ�KHDOWK�UHVHUYHV��0D\EH�\RXŏUH�QRW�VXUH�ZKDW�ZRXOG�GR�\RX�
JRRG� 

:KDW�FDQ�\RX�GR" 

6HHN�SURIHVVLRQDO�DGYLFH��3HUKDSV�D�JURXS�RI�HOGHUO\�SHRSOH�DOUHDG\�H[LVWV�LQ�\RXU�
DUHD�LQ�ZKLFK�D�GRFWRU�DQG�RWKHUV�RIIHU�DGYLFH�RQ�ZD\V�WR�DGDSW�HYHU\GD\�PRYHPHQW��
GLHW�DQG�VRFLDO�DFWLYLWLHV�WR�ŪW�LQ�ZLWK�LQGLYLGXDO�SUHIHUHQFHV� 

�� 



ϭϮ� 

ϭϮ 

9LVXDO�RU�KHDULQJ�LPSDLUPHQWV 

<RX�LQGLFDWHG�WKDW�\RX�KDYH�D�YLVXDO�RU�KHDULQJ�GLVRUGHU��$Q\RQH�ZKRVH�YLVLRQ�LV�

SRRU�LV�PRUH�OLNHO\�WR�VWXPEOH�RYHU�REVWDFOHV��%XW�GLG�\RX�NQRZ�WKDW�VSDWLDO�RUL�

HQWDWLRQ��SRVWXUH�DQG�FRPSHQVDWRU\�UHGLVWULEXWLRQ�RI�ZHLJKW�DUH�DOVR�FRPPXQL�

FDWHG�WR�RXU�EUDLQV�YLVXDOO\"�7KDW�PHDQV�JRRG�YLVLRQ�LV�LPSRUWDQW�IRU�VWDELOLW\�

ZKHQ�ZDONLQJ��$V�ZHOO�DV�VHHLQJ�WKH�SHRSOH�DQG�REVWDFOHV�LQ�IURQW�RI�XV�ZH�FDQ�

DOVR�HVWLPDWH�KRZ�IDVW�WKH\�DUH�FRPLQJ�WRZDUGV�XV��$QG�ZH�FDQ�VHH�KRZ�KLJK�D�

VWHS�LV�DQG�KRZ�IDU�DZD\�D�FDU�LV��7KLV�LPSRUWDQW�LQIRUPDWLRQ�PD\�EH�LQFRUUHFW�LI�

\RXU�YLVXDO�DFXLW\�LV�SRRU�RU�LI�\RX�KDYH�RWKHU�YLVXDO�SUREOHPV��(\H�GLVHDVHV��

ZKLFK�DUH�FRPPRQ�LQ�HOGHUO\�SHRSOH��FDQ�LPSDLU�RULHQWDWLRQ��ZDONLQJ�VWDELOLW\�DQG�

PRELOLW\� 

:KDW�FDQ�\RX�GR" 

*R�WR�DQ�RSKWKDOPRORJLVW�RQFH�D�\HDU�IRU�D�FKHFN-XS��7KLV�ZLOO�VKRZ�XS�FDWDUDFWV�

DQG�JODXFRPD��KLJK�SUHVVXUH�LQ�WKH�H\H��VR�WKDW�WKH\�FDQ�EH�WUHDWHG�DW�DQ�HDUO\�

VWDJH��7KH�RSKWKDOPRORJLVW�LV�DOVR�WKH�EHVW�SHUVRQ�WR�GHWHFW�H\H�GDPDJH� 

UHVXOWLQJ�IURP�RWKHU�GLVHDVHV��H�J��UHWLQDO�GDPDJH�GXH�WR�KLJK�EORRG�SUHVVXUH�RU�

GLDEHWHV����$VN�ZKLFK�YLVLRQ�DLG�LV�PRVW�VXLWDEOH�IRU�\RX��JODVVHV�ZLWK�VLPSOH�RU�

PXOWLIRFDO�OHQVHV��RU�FRQWDFW�OHQVHV�HWF����'RQŏW�PDNH�OLIH�KDUGHU�IRU�\RXUVHOI�E\�

KDYLQJ�LQFRUUHFW�YLVLRQ�DLGV��EDG�OLJKWLQJ�RU�WKLQJV�WR�WULS�RYHU�LQ�\RXU�KRPH�OLNH�

FDEOHV�RU�FDUSHWV��,I�\RXU�YLVLRQ�LV�DOUHDG\�YHU\�OLPLWHG��VSHFLDO�KHOS�PD\�EH�DYDLO�

DEOH�WR�KHOS�\RX�OHDUQ�KRZ�WR�FRSH�EHWWHU� 

$OVR�ZRUWK�FRQVLGHULQJ� 

+HDULQJ�LPSDLUPHQW�FUHHSV�XS�RQ�\RX��3HRSOH�PD\�KDYH�KHDULQJ�SUREOHPV�IRU�D�

ORQJ�WLPH�ZLWKRXW�UHDOLVLQJ��%XW�WR�WHOO�KRZ�IDU�D�FDU�LV�IURP�XV�DQG�ZKLFK�ZD\�LW�

LV�JRLQJ��ZH�QHHG�ERWK�HDUV��:KHQ�D�SHUVRQ�KDV�D�KHDULQJ�LPSDLUPHQW��WKHLU�EUDLQ�

KDV�WR�FRQFHQWUDWH�VR�KDUG�WR�GHFLSKHU�VRXQGV�WKDW�LW�GRHV�QRW�KDYH�WKH� 

FDSDFLW\�WR�FRQWURO�ERGLO\�FRRUGLQDWLRQ�DV�ZHOO��DQG�WKH�SHUVRQ�LV�PRUH�OLNHO\�WR�

VWXPEOH��6RPHWLPHV�WKH�SDUW�RI�WKH�LQQHU�HDU�FRQWUROOLQJ�EDODQFH�LV�DOVR� 

DIIHFWHG��5HDG�WKH�7,36�RQ�SDJH�����$IIHFWHG�HTXLOLEULXP��DV�ZHOO� 

+HDULQJ�LPSDLUPHQW�PDNHV�LW�HVSHFLDOO\�GLIŪFXOW�WR�GLVFXVV�WKLQJV�ZLWK�RWKHU� 

SHRSOH�DQG�WR�HQMR\�PXVLF�RU�WKHDWUH� 

+HOHQ�.HOOHU��ZKR�ORVW�ERWK�YLVLRQ�DQG�KHDULQJ�DV�D�FKLOG��ZURWH��ő1RW�EHLQJ�DEOH�

WR�VHH�VHSDUDWHV�\RX�IURP�WKLQJV�EXW�QRW�EHLQJ�DEOH�WR�KHDU�VHSDUDWHV�\RX�IURP�

SHRSOH�Œ 

:KDW�FDQ�\RX�GR" 

+DYH�\RXU�KHDULQJ�WHVWHG�HYHU\���\HDUV�E\�DQ�HDU��QRVH�DQG�WKURDW�VSHFLDOLVW�RU�

DVN�\RXU�*3�WR�WU\�D�VLPSOH�ZKLVSHULQJ�WHVW�RQ�\RX� 

7DNH�HDUO\�DGYLFH�DERXW�KHDULQJ�DLGV��,I�D�KHDULQJ�DLG�LV�ŪWWHG�WRR�ODWH�WKH�EUDLQ�

KDV�D�KDUG�WDVN�UHFRJQLVLQJ�QRLVHV�WKDW�ZHUH�RQFH�IDPLOLDU��+HDULQJ�DLGV�GR�QRW�

WUDQVPLW�WKH�IDPLOLDU�VRXQGV�VWUDLJKW�DZD\��7KH�XVHU�QHHGV�WR�ZHDU�WKHP�HYHU\�

GD\�DQG�JHW�XVHG�WR�WKHP��� 

$�KHDULQJ�DLG�VSHFLDOLVW�FDQ�KHOS�\RX�KHUH� 

� 

�� 



ϭϯ� 

ϭϯ 

7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ� 

'R�\RX�KDYH�WR�WDNH�PHGLFLQHV"�7KH\�DUH�KHOSIXO�IRU�D�ORW�RI�LOOQHVVHV�EXW�ROGHU�

SHRSOH�DUH�RIWHQ�PRUH�VXVFHSWLEOH�WR�VLGH�HIIHFWV�VXFK�DV�GLVWXUEDQFHV�RI�DWWHQ�

WLRQ�RU�EDODQFH��,I�VRPHRQH�WDNHV�IRXU�RU�PRUH�GLIIHUHQW�PHGLFDWLRQV�DW�WKH�VDPH�

WLPH��WKH�ULVN�RI�XQZDQWHG�VLGH�HIIHFWV�LQFUHDVHV�GUDPDWLFDOO\��1HYHUWKHOHVV��\RX�

FDQQRW�MXVW�JLYH�XS�WDNLQJ�PHGLFLQHV��&DUGLRYDVFXODU�GUXJV��LQ�SDUWLFXODU��KDYH�WR�

EH�WDNHQ�UHJXODUO\��%XW�\RX�VKRXOG�DYRLG�WDNLQJ�DGGLWLRQDO�PHGLFLQHV�IRU�PLQRU�

V\PSWRPV�RU�MXVW�WR�EH�RQ�WKH�VDIH�VLGH�� 

(YHQ�YLWDPLQV�DQG�PLQHUDOV�VKRXOG�QRW�EH�WDNHQ�ZLWKRXW�FRQVXOWLQJ�D�GRFWRU��7KH�

SULQFLSOH�KHUH��OHVV�LV�PRUH� 

:KDW�FDQ�\RX�GR" 

$VN�D�GRFWRUŏV�DGYLFH�DERXW�DOO�WKH�PHGLFLQHV�\RX�XVH��7KDW�LQFOXGHV�H\H�GURSV�

DQG�RLQWPHQWV�SUHVFULEHG�E\�WKH�RSKWKDOPRORJLVW��RYHU-WKH-FRXQWHU�SDLQ�NLOOHUV��

OD[DWLYHV�DQG�KHUEDO�UHPHGLHV�OLNH�6W�-RKQŏV�:RUW�RU�KDZWKRUQ�H[WUDFW��0DNH�D�

OLVW�RI�\RXU�PHGLFLQHV�EHIRUH�\RX�VHH�WKH�GRFWRU�� 

0HGLFDWLRQ�FKDUWV�DQG�VFKHGXOHV�DUH�DYDLODEOH�RQOLQH��H�J��KWWS���

ZZZ�VDIHW\DQGTXDOLW\�JRY�DX�ZS-FRQWHQW�XSORDGV���������1,0&-*3-H-

YHUVLRQ�SGI�� 

$OVR�ZRUWK�FRQVLGHULQJ� 

,I�\RX�DOZD\V�JHW�\RXU�PHGLFLQHV�IURP�WKH�VDPH�SKDUPDF\�\RX�FDQ�DVN�WKHP�WR�

PDNH�D�OLVW�RI�\RXU�SUHVFULSWLRQ�PHGLFLQHV�DQG�FKHFN�ZKHWKHU�DGGLWLRQDO�RYHU-WKH

-FRXQWHU�SURGXFWV�ZLOO�ŪW�LQ�ZLWK�WKRVH�\RX�DOUHDG\�WDNH��7KH�SKDUPDF\�VWDII�ZLOO�

DOVR�EH�JODG�WR�DGYLVH�\RX�DERXW�XVLQJ�\RXU�PHGLFLQHV�FRUUHFWO\��0DNH�VXUH�WKH\�

ZULWH�DQ\�VSHFLDO�UXOHV�RQ�WKH�ER[�HDFK�WLPH�DV�ZHOO��)RU�H[WUD�KHOS�DW�KRPH�FRQ�

VLGHU 

· FOHDU�WDEOHW�RUJDQLVHUV� 

· SLOO�FRQWDLQHUV�ZLWK�DQ�DODUP�FORFN� 

· D�SLOO�FXWWHU 

0DQ\�ROGHU�SHRSOH�QHHG�QR�PRUH�WKDQ�ŪYH�RU�VL[�KRXUVŏ�VOHHS��%H�FDUHIXO�ZLWK�

VOHHSLQJ�SLOOV�DQG�WUDQTXLOOLVHUV��7KH�VOHHS�WKH\�FDXVH�LV�GLIIHUHQW�IURP�QDWXUDO�

VOHHS�DQG�WKH�VLGH�HIIHFWV�XVXDOO\�RXWZHLJK�WKH�EHQHŪWV��$OFRKRO�DV�D�VOHHSLQJ�

DLG�DOVR�KDV�LWV�GDQJHUV��,I�XVHG�UHJXODUO\�LW�FDQ�OHDG�WR�GHSHQGHQF\�DQG�SURE�

OHPV�ZLWK�FRQFHQWUDWLRQ�DQG�ZDONLQJ� 

:KDW�FDQ�\RX�GR" 

0DNH�VXUH�\RX�JHW�HQRXJK�PRYHPHQW�LQ�WKH�IUHVK�DLU��&ODVVLFDO�PXVLF�RU�OLJKW�

UHDGLQJ�LV�EHWWHU�WKDQ�WHOHYLVLRQ�EHIRUH�JRLQJ�WR�VOHHS��2QO\�JR�WR�EHG�ZKHQ�\RX�

DUH�UHDOO\�WLUHG��$YRLG�ULVN\�VHOI-WUHDWPHQW�ZLWK�PHODWRQLQ�RU�VOHHSLQJ�WDEOHWV��

$VN�\RXU�GRFWRU�WR�VXJJHVW�RWKHU�SRVVLEOH�WUHDWPHQWV�� 

� 

�� 



ϭϰ� 

ϭϰ 

(UUDWLF�PRRG�FKDQJHV� 

<RX�KDYH�UHFHQWO\�H[SHULHQFHG�GLVWXUEDQFHV�VXFK�DV�IDWLJXH�RU�ODFN�RI�GULYH��

7KHVH�FKDQJHV�FDQ�EH�VLJQV�RI�YDULRXV�NLQGV�RI�EXUGHQ�RU�GLVRUGHUV�RI�WKH�QHUY�

RXV�V\VWHP��VXFK�DV�GHSUHVVLRQ��ZKLFK�FDQ�EH�WUHDWHG�VXFFHVVIXOO\��)HHOLQJV�RI�

WKLV�NLQG�FDQ�DOVR�RFFXU�ZKHQ�\RX�DUH�LQ�PRXUQLQJ�RU�UHFRYHULQJ�IURP�D�VHULRXV�

LOOQHVV�RU�DV�D�VLGH�HIIHFW�ZKHQ�\RX�WDNH�FHUWDLQ�PHGLFLQHV� 

6LJQV�RI�SV\FKRORJLFDO�GLVRUGHUV�LQFOXGH� 

· D�GLVWXUEHG�GD\�–�QLJKW�UK\WKP 

· VHULRXV�OLVWOHVVQHVV��ODFN�RI�GULYH� 

· QRW�EHLQJ�DEOH�WR�UHDOO\�HQMR\�DQ\WKLQJ�DQ\�PRUH 

· QRW�EHLQJ�SURSHUO\�FKHHUHG�XS�E\�DQ\WKLQJ 

· ODFN�RI�DSSHWLWH 

· GLVWXUEDQFH�RI�PHPRU\�RU�RULHQWDWLRQ 

'LG�\RX�NQRZ�WKDW�PDOIXQFWLRQLQJ�RI�WKH�WK\URLG�JODQG�FDQ�EH�UHVSRQVLEOH�IRU�

GLIIXVH�V\PSWRPV�OLNH�OLVWOHVVQHVV��QHUYRXVQHVV�DQG�PXVFOH�ZHDNQHVV"�7KH�WK\�

URLG�JODQG�FRQWUROV�HQHUJ\�PDQDJHPHQW�DQG�PDQ\�KRUPRQHV�LQ�RXU�ERGLHV���

7DONLQJ�DERXW�WKHVH�SUREOHPV��DQG�SHUKDSV�KDYLQJ�D�EORRG�WHVW��FDQ�EH�KHOSIXO� 

:KDW�FDQ�\RX�GR" 

*R�WR�D�GRFWRU�WR�ŪQG�RXW�ZKDW�LV�FDXVLQJ�\RXU�FKDQJH�RI�PRRG��$�SULHVW�RU�SDV�

WRU�PD\�DOVR�EH�DEOH�WR�KHOS�\RX�RYHUFRPH�LOOQHVV��ORQHOLQHVV�DQG�RWKHU�SUREOHPV�

RI�HYHU\GD\�OLIH�� 

$OVR�ZRUWK�FRQVLGHULQJ� 

7DNH�FDUH�ZLWK�VOHHSLQJ�WDEOHWV��7KH�VOHHS�WKDW�WKH\�LQGXFH�LV�IXQGDPHQWDOO\�GLI�

IHUHQW�IURP�QDWXUDO�VOHHS�DQG�WKH�VLGH�HIIHFWV�XVXDOO\�RXWZHLJK�WKH�EHQHŪWV��7DON�

WR�\RXU�GRFWRU�DERXW�RWKHU�WUHDWPHQW�RSWLRQV��+DYH�D�ORRN�DW�SDJH�;;�

�1� 7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ��DV�ZHOO� 

0DQ\�ROGHU�SHRSOH�ZRUU\�DERXW�WKHLU�PHQWDO�DELOLWLHV��)RUPV�RI�GHPHQWLD�VXFK�DV�

$O]KHLPHUŏV�GLVHDVH�FDQ�LQGHHG�OHDG�WR�XQVWHDG\�JDLW�DQG�VOHHS�GLVWXUEDQFH� 

:KDW�FDQ�\RX�GR" 

<RXU�GRFWRU�FDQ�KHOS�\RX�GHDO�ZLWK�ZRUULHV�RI�WKLV�VRUW��DV�FDQ�PHPRU\�FOLQLFV�

DQG�DGYLFH�FHQWUHV�IRU�ROGHU�SHRSOH�DQG�WKHLU�IDPLOLHV� 

.HHS�LQ�WRXFK�ZLWK�\RXU�ROG�IULHQGV�DQG�PDNH�QHZ�RQHV��,I�\RX�DUH�DORQH�DQG�

\RXU�IDPLO\�LV�IDU�DZD\�RU�KDV�OLWWOH�WLPH��RU�LI�\RX�KDYH�MXVW�PRYHG�WR�D�QHZ�DUHD��

\RX�FDQ�TXLFNO\�PDNH�FRQWDFW�ZLWK�RWKHU�ROGHU�SHRSOH�DW�VHQLRU�FLWL]HQVŏ�FOXEV�RU�

\RX�FDQ�PDNH�XVH�RI�\RXU�H[SHULHQFH�WR�KHOS�\RXQJ�IDPLOLHV� 

/RRN�IRU�QHZ�PHQWDO�FKDOOHQJHV�DOO�WKH�WLPH��7KDW�ZLOO�NHHS�\RXU�OLIH�PRYLQJ� 

� 

�� 



ϭϱ� 

ϭϱ 

*LYHQ�XS�F\FOLQJ 

,I�\RX�KDYH�IHOW�LQFUHDVLQJO\�XQVDIH�RQ�D�ELF\FOH�ODWHO\��RU�QHYHU�OHDUQW�WR�ULGH�RQH�

LQ�WKH�ŪUVW�SODFH��WKHQ�\RX�DUH�WKH�VDPH�DV�HYHU\�VHFRQG�SHUVRQ�RYHU�����<RX�

FDQ�IRUJHW�KRZ�WR�ULGH�D�ELF\FOH��,W�FDOOV�IRU�ERWK�HQGXUDQFH�DQG�D�JRRG�VHQVH�RI�

EDODQFH��7UDIŪF�DOVR�QHHGV�\RXU�IXOO�DWWHQWLRQ��:KHQ�\RX�JLYH�XS�F\FOLQJ�\RX�DOVR�

JLYH�XS�DQ�HQMR\DEOH�ZD\�RI�JHWWLQJ�DERXW�DQG�DQ�H[FHOOHQW�ZD\�RI�WUDLQLQJ�\RXU�

VHQVH�RI�EDODQFH��,I�\RX�VWRS�F\FOLQJ��RU�KDYH�QHYHU�WDNHQ�LW�XS��\RX�QHHG�D�UH�

SODFHPHQW��(YHU\�ZD\�RI�PRYLQJ�KDV�LWV�RZQ�SDUWLFXODU�HIIHFWV�DQG�MXVWLŪFDWLRQ��

+RZHYHU��H[HUFLVHV�GRQH�VLWWLQJ�RU�O\LQJ�GRZQ�DUH�QRW�VXLWDEOH�IRU�KHOSLQJ�\RX�WR�

ZDON�PRUH�VDIHO\��7U\�H[HUFLVHV�GRQH�VWDQGLQJ�XS�LQ�ZKLFK�\RX�VKLIW�\RXU�ZHLJKW�

IURP�RQH�IRRW�WR�WKH�RWKHU� 

:KDW�FDQ�\RX�GR" 

,I�\RXU�ELF\FOH�KDV�QRW�EHHQ�SXW�DZD\�IRU�WRR�ORQJ�\RX�FRXOG�WU\�D�F\FOLQJ�FRXUVH�

IRU�DGXOWV��7KH\�DOORZ�\RX�WR�SUDFWLFH�WKLQJV�OLNH�WXUQLQJ�DQG�EUDNLQJ�XQGHU�VDIH�

FRQGLWLRQV��7KHQ�\RXŏOO�EH�DEOH�WR�JR�RQ�H[SHGLWLRQV�DZD\�IURP�EXV\�VWUHHWV� 

$OVR�ZRUWK�FRQVLGHULQJ� 

%H�DZDUH��WKH�EHVW�ZD\�RI�DYRLGLQJ�IDOOV�LV�WR�WDNH�DSSURSULDWH�H[HUFLVH�DQG�WUDLQ�

\RXU�EDODQFH��VWUHQJWK�DQG�FRRUGLQDWLRQ��,I�\RX�VWRSSHG�ULGLQJ�D�ELF\FOH�D�ORQJ�

WLPH�DJR��RU�QHYHU�OHDUQW�WR�ULGH�RQH��\RX�ZLOO�SUREDEO\�ŪQG�LW�HDVLHU�WR�WDNH�XS�

DQRWKHU�IRUP�RI�PRYHPHQW�WR�UHSODFH�F\FOLQJ�LQ�\RXU�GDLO\�OLIH��7KH�H[HUFLVHV�LQ�

WKH�HQFORVHG�OHDūHW �DUH�D�JRRG�VWDUW��6RPH�VSHFLDO�W\SHV�RI�PRYHPHQW�DUH�SDU�

WLFXODUO\�JRRG�IRU�WUDLQLQJ�\RXU�EDODQFH�DQG�DUH�DOVR�HDV\�IRU�EHJLQQHUV�DQG�IRU�

SHRSOH�VWDUWLQJ�DJDLQ�DIWHU�D�ORQJ�EUHDN� 

:KDW�FDQ�\RX�GR" 

7KH�&KLQHVH�PRYHPHQW�IRUP�7DL�&KL�LV�HVSHFLDOO\�JRRG�IRU�DWWHQWLRQ��EDODQFH�

DQG�FRRUGLQDWLRQ�DV�LW�LQYROYHV�FRQWLQXRXVO\�VKLIWLQJ�\RXU�ZHLJKW� 

· $VN�DW�\RXU�ORFDO�VSRUWV�FOXE��J\P�RU�VHQLRU�FLWL]HQVŏ�FHQWUH�DERXW� 

· H[HUFLVH�FODVVHV�IRU�ROGHU�SHRSOH����������� 

· GDQFLQJ�IRU�ROGHU�SHRSOH 

· EDODQFH�WUDLQLQJ 

· FRXUVHV�RQ�SUHYHQWLQJ�IDOOV�� 

3HUKDSV�\RX�DUH�QRW�VXUH�ZKHWKHU�WKHVH�DFWLYLWLHV�ZLOO�VXLW�\RX�RU�ZKHWKHU�WKHUH�

DUH�PHGLFDO�UHDVRQV�WR�DYRLG�WKHP� 

� 

�� 



ϭϲ� 

ϭϲ 

7UHPRU�RU�QHXURORJLFDO�GLVRUGHUV 

'LVHDVHV�RI�WKH�QHUYRXV�V\VWHP�FDQ�FDXVH�WUHPRU�–�VKDN\�KDQGV��(YHQ�PRUH� 

FRPPRQO\��WKH\�FDQ�DOVR�FDXVH�D�ODFN�RI�FRQWURO�RI�PRYHPHQWV��SRRU�FRRUGLQDWLRQ�

RU�PRYHPHQWV�WKDW�DUH�LQDFFXUDWH�RU�VORZ��6XFK�V\PSWRPV�VKRXOG�EH�H[DPLQHG�E\�

\RXU�*3�RU�QHXURORJLVW��0DQ\�RI�WKHVH�SUREOHPV�GUDVWLFDOO\�LQFUHDVH�WKH�ULVN�RI�

WULSSLQJ�RYHU�VPDOO�REVWDFOHV��0RVW�QHUYRXV�V\VWHP�GLVHDVHV�FDQ�QRZ�EH�WUHDWHG� 

:KDW�FDQ�\RX�GR" 

7HOO�\RXU�GRFWRU�DERXW�\RXU�PRYHPHQW�SUREOHPV��,I�\RX�DOUHDG\�NQRZ�\RX�KDYH�

DQ�LOOQHVV�DIIHFWLQJ�WKH�QHUYRXV�V\VWHP�DQG�DUH�RQ�WUHDWPHQW��SOHDVH�EH�VXUH�WR�

WDNH�WKH�WDEOHWV�DV�SUHVFULEHG�E\�WKH�GRFWRU�� 

+DYH�D�ORRN�DW�RXU�7,36�LQ�1��7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ���7KH�VHQVHV�RI�

WRXFK�DQG�YLVLRQ�DUH�LPSRUWDQW�IRU�GLUHFWLQJ�\RXU�PRYHPHQWV�VR�SOHDVH�ORRN�DW�

RXU�UHPDUNV�LQ�12��9LVXDO�DQG�KHDULQJ�LPSDLUPHQWV��DV�ZHOO� 

$Q�LQGHSHQGHQW�OLYLQJ�VKRS�RU�RFFXSDWLRQDO�WKHUDSLVW�FDQ�DGYLVH�\RX�DERXW�HYH�

U\GD\�OLYLQJ�DLGV�WKDW�FRXOG�EH�KHOSIXO�IRU�\RX��0DQ\�VPDOO�EXW�XVHIXO�LWHPV�DUH�

DYDLODEOH��OLNH�H[WHQGHUV�IRU�NQLYHV�DQG�IRUNV�RU�HUJRQRPLF�KDQGOHV�DQG� 

EXWWRQLQJ�DLGV��(YHQ�LI�LW�WDNHV�D�ELW�ORQJHU��HDFK�HYHU\GD\�WDVN�\RX�FDQ� 

DFFRPSOLVK�RQ�\RXU�RZQ�ZLOO�GR�\RX�JRRG� 

$OVR�ZRUWK�FRQVLGHULQJ� 

<RX�\RXUVHOI��DQG�PRYHPHQW��FDQ�GR�D�JUHDW�GHDO�WR�PDNH�\RXU�PHGLFDO� 

WUHDWPHQW�D�VXFFHVV��,W�LV�LPSRUWDQW�WR�FKRRVH�WKH�ULJKW�NLQG�RI�SK\VLFDO�DFWLYLW\��

VXFK�DV�GDLO\�H[HUFLVHV�UHFRPPHQGHG�E\�D�SK\VLRWKHUDSLVW��WKH�)HOGHQNUDLV� 

PHWKRG��WKH�%REDWK�FRQFHSW�RU�PXVLF�WKHUDS\��([HUFLVH�JURXSV�PD\�DOVR�EH�

DYDLODEOH�LQ�\RXU�DUHD�IRU�SHRSOH�ZLWK�SDUWLFXODU�LOOQHVVHV�VXFK�DV�VWURNH�RU� 

3DUNLQVRQŏV�GLVHDVH� 

:KDW�FDQ�\RX�GR" 

7U\�DQG�ŪQG�D�VHOI-KHOS�JURXS��7KLV�ZLOO�JLYH�\RX�LGHDV�DQG�VXSSRUW�IRU�GHDOLQJ�

ZLWK�HYHU\GD\�WDVNV��7KH�SDWLHQWV�WKHPVHOYHV�RIWHQ�NQRZ�D�ORW�DERXW�WKHLU� 

GLVHDVH��KRZ�WR�WUHDW�LW�DQG�ZKDW�DLGV�DUH�DYDLODEOH��0DQ\�VHOI-KHOS�JURXSV�KROG�

UHJXODU�VRFLDO�PHHWLQJV�DQG�PD\�DOVR�RUJDQLVH�VSRUWV�DQG�PRYHPHQW�DFWLYLWLHV� 

&RPELQH�ZRUN�ZLWK�SOHDVXUH��'LYLGH�\RXU�GD\�XS��0DNH�WLPH�IRU�FRQVFLRXV� 

UHOD[DWLRQ��GDLO\�H[HUFLVHV�IRU�\RXU�ZKROH�ERG\�DQG�VPDOO�H[HUFLVHV�WR�LPSURYH�

WKH�ŪQH�WXQLQJ�RI�\RXU�H\HV��QHUYHV�DQG�PXVFOHV��&UDIWV�DQG�KDQGZRUN�FDQ�KHOS�

KHUH�DV�FDQ�JDPHV�FDOOLQJ�IRU�ŪQJHU�GH[WHULW\�OLNH�6ROLWDLUH��SODFLQJ�SHJV�LQ� 

KROHV���&DWFK�WKH�0RXVH��3LFN-XS�VWLFNV��6SLOOLNLQV��RU�0\VWHU\�EDJ��LGHQWLI\LQJ�

REMHFWV�E\�WRXFK���7KH�PRGHUQ�YHUVLRQV��RI�FRXUVH��DUH�FRPSXWHU�JDPHV�DQG�

FRXUVHV��7KHVH�PD\�EH�RIIHUHG�E\�VHQLRU�FLWL]HQVŏ�FOXEV�RU�DV�HYHQLQJ�FODVVHV� 

� 

�� 



ϭϳ� 

ϭϳ 

$IIHFWHG�HTXLOLEULXP 

6HULRXV�EDODQFH�SUREOHPV�FDQ�LQFUHDVH�\RXU�ULVN�RI�IDOOLQJ�EXW�PD\�FDXVH�GLIIHUHQW�

V\PSWRPV�DQG�UHVXOW�IURP�GLIIHUHQW�LOOQHVVHV��6RPH�QHUYRXV�V\VWHP�GLVRUGHUV�DUH�

DVVRFLDWHG�ZLWK�VHYHUH�YHUWLJR��VHQVDWLRQV�RI�URWDWLQJ�RU�VZD\LQJ���6RPHWLPHV� 

KHDULQJ�DELOLW\�LV�DIIHFWHG�DV�ZHOO��VHH�12�9LVXDO�RU�KHDULQJ�LPSDLUPHQWV���2IWHQ� 

SHRSOH�MXVW�VD\�ő,�IHHO�GL]]\Œ�DQG�PHDQ�WKH\�KDYH�D�JHQHUDOO\�XQVWHDG\�IHHOLQJ��WKHLU�

EORRG�SUHVVXUH�LV�YDULDEOH�RU�WKH\�IHHO�XQZHOO��6\PSWRPV�OLNH�WKHVH�FDQ�EH�D�VLJQ�RI�

D�GLVWXUEDQFH�RI�WKH�FDUGLRYDVFXODU�V\VWHP� 

:KDW�FDQ�\RX�GR" 

&RQVXOW�\RXU�GRFWRU�VR�WKDW�DQ�LOOQHVV�FDQ�EH�H[FOXGHG�RU�WUHDWHG�DW�DQ�HDUO\�VWDJH��

3HRSOH�ZKR�KDYH�FDUGLRYDVFXODU�SUREOHPV�FDQ�MRLQ�VSHFLDO�FDUGLR-VSRUW�JURXSV�LQ�

ZKLFK�WKH�JURXS�OHDGHU�LV�VXSHUYLVHG�E\�D�GRFWRU��%HIRUH�\RX�GR�WKLV�\RXU�ŪWQHVV�

VKRXOG�EH�WHVWHG�RQ�D�VWDWLRQDU\�ELF\FOH��HUJRPHWHU�� 

<RX�ZLOO�DOUHDG\�NQRZ�LI�\RX�VXIIHU�IURP�D�FRQJHQLWDO�LOOQHVV�FDXVLQJ�GL]]LQHVV�VXFK�

DV�D�IXQFWLRQDO�GLVWXUEDQFH�RI�WKH�FHUHEHOOXP��,OOQHVVHV�RI�WKLV�VRUW�FDQQRW�EH�FXUHG�

EXW�FDQ�EH�PDGH�OHVV�GLVWXUELQJ�E\�DGDSWDWLRQ�DQG�H[HUFLVH��,I�\RX�KDYH�QHZ� 

V\PSWRPV�RI�GL]]LQHVV��ŪQGLQJ�RXW�ZKDW�LV�FDXVLQJ�WKHP�LV�QRW�VWUDLJKWIRUZDUG�

DQG�FDQ�WDNH�D�ORQJ�WLPH� 

$OVR�ZRUWK�FRQVLGHULQJ� 

:D\V�WR�OHVVHQ�WKH�SUREOHP�DUH�OLQNHG�ZLWK�PHGLFDO�H[SODQDWLRQ��)HOGHQNUDLV� 

H[HUFLVHV�DUH�FDUULHG�RXW�O\LQJ�GRZQ��7KLV�GRHV�QRW�PDNH�\RX�VWHDGLHU�RQ�\RXU�IHHW�

EXW�FDQ�KHOS�ZLWK�ERG\�DZDUHQHVV�DQG�WXUQLQJ�RYHU��6HH�,�)HDU�RI�IDOOLQJ�� 

XQFHUWDLQW\�ZKHQ�ZDONLQJ�IRU�PRUH�DERXW�PRYHPHQW�IRUPV�VXFK�DV�7DL�&KL�ZKLFK�

WUDLQ�EDODQFH�LQ�SDUWLFXODU� 

,Q�ROG�DJH�D�IHHOLQJ�RI�XQVWHDGLQHVV�RU�VOLJKW�QRQ-GLUHFWLRQDO�GL]]LQHVV�LV�RIWHQ�DV�

VRFLDWHG�ZLWK�LQVXIŪFLHQW�XVH�RI�WKH�VHQVH�RI�EDODQFH��,I�ZH�PRYH�WRR�OLWWOH�RU�GR�

QRW�PDNH�HQRXJK�GLIIHUHQW�PRYHPHQWV��WKH�LQIRUPDWLRQ�DERXW�SRVWXUH�UHDFKLQJ�WKH�

EUDLQ�LV�SURFHVVHG�WRR�VORZO\��6HD�VLFNQHVV�RQ�VKRUW�MRXUQH\V�E\�VKLS�RU�DIWHU�ORQJ�

SHULRGV�VSHQW�LQ�EHG�LV�DQ�H[DPSOH�RI�WKH�RSSRVLWH�HIIHFW��DV�WKH�VHQVH�RI�EDODQFH�

LV�VXGGHQO\�RYHUWD[HG� 

:KDW�FDQ�\RX�GR" 

6RPHWLPHV�WKH�GRFWRU�FDQ�KHOS�ZLWK�VLPSOH�PDQRHXYUHV�WR�FKDQJH�SRVLWLRQ��<RX�

FDQ�DOVR�GR�DQ�H[HUFLVH�LQ�EHG��(YHU\�GD\��EHIRUH�\RX�JHW�XS��VLW�XS�DQG�OLH�GRZQ�

DJDLQ�UHSHDWHGO\��DERXW�ŪYH�WLPHV��IURP�O\LQJ�RQ�\RXU�VLGH�LI�SRVVLEOH���7KLV�KHOSV�

\RXU�VHQVH�RI�EDODQFH�WR�DGDSW�EHWWHU�WR�FKDQJHV�RI�SRVLWLRQ��%H�FDUHIXO�ZKHQ�\RX�

JHW�XS�DIWHU�O\LQJ�RU�VLWWLQJ�IRU�D�ORQJ�WLPH��7DNH�D�IHZ�PLQXWHV�RQ�WKH�HGJH�RI�WKH�

EHG�DQG�VWDQG�IRU�D�ZKLOH�ZLWK�WKH�EHG�RU�FKDLU�EHKLQG�\RX�EHIRUH�\RX�WDNH�D�IHZ�

VWHSV��7KLV�DSSOLHV�HVSHFLDOO\�ZKHQ�\RX�JHW�XS�DW�QLJKW�WR�JR�WR�WKH�WRLOHW��'DLO\�OLY�

LQJ�DLGV�FDQ�RQO\�KHOS�RQFH�VRPHWKLQJ�KDV�EHHQ�GRQH�WR�LPSURYH�\RXU�VWHDGLQHVV��

'RFWRUV�RU�WKHUDSLVWV�ZLOO�KHOS�\RX�WR�FKRRVH�GDLO\�OLYLQJ�DLGV�DQG�XVH�WKHP� 

FRUUHFWO\� 

 

� 

�� 



ϭϴ� 

ϭϴ 

1XWULWLRQ�DQG�ERQH�VWDELOLW\� 

:KDW�GRHV�\RXU�GLHW�KDYH�WR�GR�ZLWK�IDOOV�LQ�ROG�DJH"�7R�VWD\�PRELOH�DQG�VWHDG\�RQ�

\RXU�IHHW�\RX�QHHG�WR�HDW�ZHOO��(YHQ�LQ�ROG�DJH�\RX�VWLOO�QHHG�PDQ\�GLIIHUHQW�QXWUL�

HQWV�WR�NHHS�XS�\RXU�PXVFOHV��ERQHV�DQG�LPPXQLW\�WR�GLVHDVHV��$Q\RQH�ZKR�RQO\�

HDWV�VPDOO�DPRXQWV�RU�KDV�GLDEHWHV�RU�RVWHRSRURVLV�QHHGV�WR�SD\�SDUWLFXODU�DWWHQ�

WLRQ�WR�HDWLQJ�D�YDULHG�GLHW�DQG�JHWWLQJ�HQRXJK�PRYHPHQW�WR�NHHS�WKHLU�PHWDEROLVP�

DFWLYH� 

+DYH�\RX�ORVW���NJ�RU�PRUH�RYHU�WKH�SDVW����PRQWKV�RU�KDYH�\RX�ORVW�\RXU�DSSH�

WLWH"�7KHVH�DUH�ZDUQLQJ�VLJQV��0RVW�SHRSOH�XVH�OHVV�HQHUJ\�LQ�ROG�DJH�EXW�VWLOO�QHHG�

PRUH�RI�FHUWDLQ�QXWULHQWV��8QLQWHQGHG�ZHLJKW�ORVV�FDQ�PHDQ�HLWKHU�WKDW�\RXU�ERG\�

GRHV�QRW�WDNH�XS�HQRXJK�HQHUJ\�RU�WKDW�LW�XVHV�WRR�PXFK�EHFDXVH�DQ�XQGHWHFWHG�

LOOQHVV�OLNH�FKURQLF�LQūDPPDWLRQ�LV�FRQVXPLQJ�HQHUJ\�� 

:KDW�FDQ�\RX�GR" 

7HOO�\RXU�GRFWRU�DERXW�WKHVH�V\PSWRPV��,Q�ROGHU�SHRSOH��LQWHUQDO�LOOQHVVHV�RIWHQ�

FDXVH�ZHLJKW�ORVV�ZLWKRXW�IHYHU�RU�SDLQ��,OOQHVVHV�OLNH�GLDEHWHV�DQG�LQūDPPDWLRQ�RI�

WKH�PXFRXV�PHPEUDQH�RI�WKH�VWRPDFK�DUH�QRZ�HDVLO\�WUHDWHG��:LWKRXW�WUHDWPHQW�

WKH\�FDQ�OHDG�WR�ODFN�RI�DSSHWLWH��ORVV�RI�VWUHQJWK�DQG�RWKHU�GDPDJH��,I�\RX�KDYH�QR�

VWUHQJWK�\RX�FDQQRW�PRYH�DURXQG��FDUU\�VKRSSLQJ�RU�FDWFK�\RXUVHOI�LI�\RX�IDOO��7DON�

WR�\RXU�GRFWRU�DERXW�ZD\V�WR�EXLOG�XS�\RXU�PXVFOHV�DJDLQ�ZLWK�RVWHRSRURVLV�H[HU�

FLVHV��WUDLQLQJ�RQ�ZRUNRXW�PDFKLQHV�RU�GXULQJ�UHKDELOLWDWLRQ��/XFNLO\��PXVFOH�WUDLQ�

LQJ�LV�SRVVLEOH�WKURXJKRXW�\RXU�OLIH� 

$OVR�ZRUWK�FRQVLGHULQJ� 

%\�WKH�ZD\��YLWDPLQ�SLOOV�DUH�KLJK-GRVH�

PHGLFLQHV�DQG�VKRXOG�EH�WDNHQ�RQO\� 

DIWHU�WDONLQJ�WR�D�GRFWRU�� 

7KH\�FDQQRW�UHSODFH�D� 

EDODQFHG�GLHW� 

:KDW�FDQ�\RX�GR" 

0DNH�VXUH�\RX�HDW�D�EDODQFHG�GLHW�RI�IUHVK�LQJUHGLHQWV��(YHU\�GD\�\RX�VKRXOG�HDW�

RQH�SRUWLRQ�RI� 

· IUXLW�DQG�YHJHWDEOHV����WLPHV�SHU�GD\����SRUWLRQ� ���KDQGIXO� 

· ŪVK��PHDW��HJJV��EHDQV�RU�VR\D�SURGXFWV��RQFH�SHU�GD\� 

· ZKROH�PLON�RU�VNLPPHG�PLON�SURGXFWV���-��WLPHV�SHU�GD\� 

· ZKROHPHDO�JUDLQ�SURGXFWV��EUHDG��SDVWD��ULFH��RU�SRWDWRHV���-��WLPHV�SHU�GD\�� 

· KLJK�TXDOLW\�IDWV�VXFK�DV�ROLYH�RLO�RU�UDSHVHHG�RLO���-��GHVHUW�VSRRQIXOV�SHU�GD\�� 

&DXWLRQ���)HHOLQJV�RI�WKLUVW�RFFXU�WRR�ODWH�LQ�ROG�DJH���3OHDVH�GULQN�DERXW�����OLWUHV�

RI�ūXLG�GXULQJ�WKH�FRXUVH�RI�WKH�GD\��7KLV�FDQ�EH�LQ�WKH�IRUP�RI�WDS-ZDWHU�RU�ERW�

WOHG�ZDWHU��KHUE�RU�IUXLW�WHDV�RU�IUXLW�MXLFHV�PL[HG�ZLWK�ZDWHU��$Q�DGHTXDWH�ūXLG�

VXSSO\�LV�LPSRUWDQW�IRU�\RXU�EORRG�ūRZ��\RXU�ERG\ŏV�PHWDEROLVP��WKH�KHDOWK�RI�\RXU�

NLGQH\V�DQG�IRU�\RXU�FRQFHQWUDWLRQ� 

� 

�� 



ϭϵ� 

ϭϵ 

)HDU�RI�IDOOLQJ��XQFHUWDLQW\�ZKHQ�ZDONLQJ� 

<RX�KDYH�UHSRUWHG�WKDW�\RX�DUH�DIUDLG�RI�IDOOLQJ�RU�XQVWHDG\�LQ�FULWLFDO�VLWXDWLRQV�

FDOOLQJ�IRU�ERG\�FRQWURO�DQG�EDODQFH��&DQ�\RX�VWDQG�IRU�DERXW����VHFRQGV�ZLWK�RQH�

IRRW�GLUHFWO\�EHKLQG�WKH�RWKHU��WRH�WR�KHHO�" 

:KDW�FDQ�\RX�GR" 

)LUVW�RI�DOO�\RX�VKRXOG�FRQVXOW�\RXU�GRFWRU�WR�UXOH�RXW�SV\FKRORJLFDO�LOOQHVVHV�VXFK�

DV�DQ[LHW\�DV�WKHVH�QHHG�VSHFLDO�WUHDWPHQW� 

,I�D�SDUWLFXODU�LOOQHVV�LV�UHVSRQVLEOH��VXFK�DV�D�QHXURORJLFDO�LOOQHVV��WKHVH�V\PSWRPV�

FDQ�EH�D�VLJQ�RI�DFFHOHUDWHG�GHJUDGDWLRQ�RI�WKH�ERG\ŏV�UHVHUYHV��'R�QRW�DFFHSW�

WKHVH�VLJQV�DV�\RXU�IDWH��:H�QRZ�NQRZ�WKDW�WKH�SK\VLFDO�GHWHULRUDWLRQ�SURFHVV�LQ�

ROG�DJH�FDQ�YDU\�JUHDWO\�DQG�FDQ�EH�VORZHG�GRZQ�E\�WDUJHWHG�DFWLYLWLHV� 

,QGHSHQGHQW�OLYLQJ�DLGV�FDQQRW�UHSODFH�H[HUFLVH�RU�D�GRFWRUŏV�WUHDWPHQW�EXW�WKH\�

FDQ�JLYH�\RX�PRUH�VHFXULW\��H�J��D�ZDONLQJ�DLG�IRU�JRLQJ�VKRSSLQJ��'RFWRUV��RFFXSD�

WLRQDO�WKHUDSLVWV�DQG�LQGHSHQGHQW�OLYLQJ�VKRSV�FDQ�DGYLVH�\RX� 

(IIHFWLYH��KHDOWK-RULHQWHG�WUDLQLQJ�VKRXOG�LQFOXGH�H[HUFLVHV�WR�LPSURYH�DWWHQWLRQ��

FRRUGLQDWLRQ�DQG�EDODQFH�DV�ZHOO�DV�VWUHQJWK�DQG�PRELOLW\��7KH�JRDO�LV�WR�PDLQWDLQ�

\RXU�PRELOLW\�DQG�ūH[LELOLW\��SUHYHQW�GDQJHURXV�IDOOV�DQG�IRU�\RX�WR�KDYH�IXQ�LQ�WKH�

SURFHVV� 

$OVR�ZRUWK�FRQVLGHULQJ� 

)LQG�RXW�DERXW�FRXUVHV�IRU�HOGHUO\�SHRSOH�DW�\RXU�ORFDO�VSRUWV�FOXE�RU�J\P��&RXUVHV�

DUH�RIWHQ�DYDLODEOH�RQ�IDOO�SUHYHQWLRQ��J\PQDVWLFV�����RU�����DQG�EDODQFH�WUDLQLQJ� 

([HUFLVHV�GRQH�VLWWLQJ�GRZQ�DUH�OHVV�VXLWDEOH�DV�WKH\�GR�QRW�LPSURYH�EDODQFH��2Q�

WKH�RWKHU�KDQG��D�ORW�RI�WKH�JDPHV�\RX�NQRZ�IURP�\RXU�FKLOGKRRG�DUH�JRRG�IRU�EDO�

DQFH�DQG�FRRUGLQDWLRQ��+RSVFRWFK��EDOO�JDPHV�DQG�GLDEROR�MXJJOLQJ�DUH�DOO�JRRG�H[�

DPSOHV��3HUKDSV�\RX�FDQ�JHW�FKLOGUHQ�LQ�\RXU�DUHD�WR�MRLQ�LQ� 

:KDW�FDQ�\RX�GR" 

6FLHQWLŪF�VWXGLHV�KDYH�VKRZQ�WKDW�7DL�&KL��D�&KLQHVH�PRYHPHQW�H[HUFLVH�LQYROYLQJ�

VORZO\�DQG�VPRRWKO\�VKLIWLQJ�\RXU�ZHLJKW��LV�HVSHFLDOO\�JRRG�IRU�SUHYHQWLQJ�IDOOV��

7KH�DGYDQWDJH��WKLV�W\SH�RI�WUDLQLQJ�LV�DOVR�JRRG�IRU�YHU\�ROG�SHRSOH�ZLWK�OLWWOH�HQ�

GXUDQFH�� 

<RXU�WRZQŏV�WUDIŪF�SROLFH�PD\�RIIHU�PRELOLW\�KHOS�VXFK�DV�DGYLFH�DQG�SUDFWLFH�LQ�UH�

ODWLRQ�WR�WUDIŪF�DQG�XVLQJ�SXEOLF�WUDQVSRUW� 

 

� 

�� 



ϮϬ� 

ϮϬ 

&KDLU�5LVH�7HVW 

<RX�ZHUH�QRW�DEOH�WR�VWDQG�XS�IURP�D�FKDLU�DQG�VLW�GRZQ�DJDLQ�UDSLGO\�ŪYH�WLPHV�LQ�

VXFFHVVLRQ�ZLWKRXW�XVLQJ�\RXU�DUPV��7KLV�LV�D�VLJQ�WKDW�\RXU�PXVFOHV�DUH�EHFRPLQJ�

ZHDNHU�ZKLFK�FDQ�OHDG�WR�SDLQ��IDOOV�DQG�XOWLPDWHO\�WR�EHLQJ�EHGULGGHQ��%DODQFH�

QHHGV�VWUHQJWK�DQG�FRRUGLQDWLRQ�DV�ZHOO��3DLQ�DQG�ZRUQ-RXW�MRLQWV�PD\�DOVR�PDNH�

PRYHPHQWV�PRUH�GLIŪFXOW�IRU�\RX� 

:KDW�FDQ�\RX�GR" 

7DON�WR�\RXU�GRFWRU��)LQG�RXW�ZKHWKHU�RWKHU�PHGLFDO�SUREOHPV�RU�LOOQHVVHV�VXFK�DV�

DQ�XQH[SODLQHG�GLVWXUEDQFH�RI�ZDONLQJ�DUH�DOVR�LQYROYHG��7KLV�PD\�FDOO�IRU�GHWDLOHG�

PHGLFDO�GLDJQRVWLF�SURFHGXUHV�DQG�UHKDELOLWDWLRQ��DYDLODEOH�LQ�VRPH�GD\�RU�UHVLGHQ�

WLDO�FOLQLFV�IRU�HOGHUO\�SHRSOH��� 

7DUJHWHG�WUDLQLQJ�FDQ�EXLOG�XS�PXVFOHV�DJDLQ�ZHOO�LQWR�ROG�DJH��0XVFOH�WUDLQLQJ�LP�

SURYHV�SRVWXUH��UHOLHYHV�SDLQ�DQG�SUHYHQWV�IDOOV��+DYLQJ�VWURQJHU�PXVFOHV�DOVR�

PDNHV�HYHU\GD\�WDVNV�OLNH�VKRSSLQJ�HDVLHU��0XVFOHV�RIWHQ�JHW�VKRUWHU�LI�WKH\�DUH�

UDUHO\�XVHG�ZKLFK�OLPLWV�WKHLU�ūH[LELOLW\��*HQWOH�VWUHWFKLQJ�H[HUFLVHV�EHIRUH�PXVFOH�

WUDLQLQJ�DUH�KHOSIXO� 

<RX�FDQ�OHDUQ�VLPSOH�H[HUFLVHV�WR�LQFUHDVH�\RXU�VWUHQJWK�DW�DQ�H[HUFLVH�FRXUVH�RU�

IURP�D�SK\VLRWKHUDSLVW�DQG�WKHQ�GR�WKHP�HYHU\�GD\�DW�KRPH��6RPH�KHOSIXO�H[HUFLV�

HV�FDQ�EH�GRQH�ZLWK�DQ�HODVWLF�H[HUFLVH�EDQG��DYDLODEOH�ZLWK�LQVWUXFWLRQV�IURP�LQGH�

SHQGHQW�OLYLQJ�VKRSV�DQG�VSRUWV�VKRSV�� � 

$OVR�ZRUWK�FRQVLGHULQJ� 

7KHUH�DUH�PDQ\�GLIIHUHQW�WUDLQLQJ�WHFKQLTXHV�WR�VORZ�GRZQ�ORVV�RI�PXVFOH�LQ�ROG�

DJH��<RX�FDQ�GR� 

· VWUHQJWK�WUDLQLQJ�LQ�RU�RXW�RI�ZDWHU��H[HUFLVHV�LQ�ZDWHU�DUH�JRRG�IRU�SHRSOH�ZLWK�
MRLQW�SUREOHPV� 

· VWUHQJWK�WUDLQLQJ�IRU�ROGHU�SHRSOH�XVLQJ�PRGHUQ�J\P�HTXLSPHQW� 

· J\PQDVWLF�H[HUFLVHV�ZLWK�HODVWLF�H[HUFLVH�EDQGV�RU�URGV��H�J��)OH[L-%DUm��� 

· VSHFLDO�H[HUFLVHV�IRU�SHRSOH�ZLWK�RVWHRSRURVLV�RU�DUWLŪFLDO�MRLQWV� 

�0XVFOH�XVHV�PRUH�HQHUJ\�WKDQ�IDW�WLVVXH�VR�SRZHU�WUDLQLQJ�DOVR�VWLPXODWHV�PHWDE�

ROLVP�DQG�FLUFXODWLRQ� 

:KDW�FDQ�\RX�GR" 

0DNH�VXUH�\RX�HDW�D�EDODQFHG�GLHW�ZLWK�HQRXJK�SURWHLQ�DQG�PLQHUDOV�LQ�WKH�IRUP�RI�

QDWXUDO�IRRGV�WR�EXLOG�XS�PXVFOH�DQG�ERQH��7XUQ�WR�SDJH����IRU�PRUH�LQIRUPDWLRQ�

DERXW�GLHW�� 

 

� 

�� 



Ϯϭ� 

Ϯϭ 

&DUGLRYDVFXODU�GLVHDVH 

<RX�KDYH�FDUGLRYDVFXODU�GLVHDVH��6XFK�LOOQHVVHV�SULPDULO\�DIIHFW�FLUFXODWLRQ��HQGXU�

DQFH�DQG�SK\VLFDO�FDSDELOLW\�EXW�WKH\�FDQ�EH�OLQNHG�ZLWK�D�ULVN�RI�IDOOLQJ�EHFDXVH�RI�

ODFN�RI�PRYHPHQW�RU�GUXJ�VLGH�HIIHFWV��+DYH�\RX�HYHU�IDOOHQ�EHFDXVH�\RX�IDLQWHG"�

7KHQ�\RX�VKRXOG�WHOO�\RXU�GRFWRU�DERXW�LW�VR�WKDW�KH�RU�VKH�FDQ�ŪQG�RXW�ZKHWKHU�

\RX�WHQG�WR�KDYH�FLUFXODWRU\�SUREOHPV��V\QFRSH��FDXVLQJ�VXGGHQ�VKRUW�ORVVHV�RI�

FRQVFLRXVQHVV��<RX�VKRXOG�KDYH�\RXU�EORRG�SUHVVXUH�FKHFNHG��,W�PD\�DOVR�QHHG�

VWDELOLVLQJ�ZLWK�GUXJV��<RX�PD\�QHHG�UHJXODU�FKHFNV�RI�ERG\�ZHLJKW��JHQHUDO�KHDOWK��

EORRG�SUHVVXUH�DQG�EORRG�FRXQW� 

:KDW�FDQ�\RX�GR" 

$VN�\RXU�GRFWRU�WR�KHOS�DQG�H[SODLQ�WKH�WUHDWPHQW�WR�\RX��%H�VXUH�WR�WDNH�DQ\�

PHGLFLQHV�H[DFWO\�DV�WKH\�ZHUH�SUHVFULEHG�IRU�\RX��7KH�HIIHFWLYHQHVV�RI�EORRG-

WKLQQHUV��DQWLFRDJXODQWV��VXFK�DV�ZDUIDULQ�QHHGV�WR�EH�FKHFNHG�UHJXODUO\�DQG�WKH�

UHVXOWV�VKRXOG�DOZD\V�EH�HQWHUHG�RQ�\RXU�PHGLFDWLRQ�FKDUW��7KLV�FDQ�VWRS�WKHP�

IURP�FDXVLQJ�RWKHU�VHULRXV�LOOQHVVHV�VXFK�DV�KHDUW�DWWDFNV��VWURNHV��EOHHGLQJ�LQ�WKH�

EUDLQ�RU�NLGQH\�GDPDJH��ULVNV�WKDW�DSSO\�HVSHFLDOO\�WR�SHRSOH�ZLWK�GLDEHWHV��<RX�

VKRXOG�DOZD\V�WDON�WR�\RXU�GRFWRU�EHIRUH�WDNLQJ�RWKHU�PHGLFLQHV��ZKHWKHU�UHFRP�

PHQGHG�E\�DQRWKHU�GRFWRU�RU�VROG�RYHU-WKH-FRXQWHU��WR�DYRLG�XQZDQWHG�VLGH�HI�

IHFWV�DQG�LQWHUDFWLRQV��+DYH�D�ORRN�DW�1��7DEOHWV�DQG�PXOWLSOH�PHGLFDWLRQ��DV�ZHOO� 

&DXWLRQ���,I�\RX�VXGGHQO\�H[SHULHQFH�EUHDWKLQJ�SUREOHPV��FKHVW�SDLQ�RU�WLJKWQHVV��

LQFUHDVLQJ�VZHOOLQJ�RI�WKH�OHJV�RU�XQH[SODLQHG�ZHLJKW�JDLQ��SOHDVH�VHH�D�GRFWRU�DV�

VRRQ�DV�SRVVLEOH� 

$OVR�ZRUWK�FRQVLGHULQJ� 

.HHS�PRYLQJ��%RGLO\�PRYHPHQW�LV�QRZ�DQ�LPSRUWDQW�SDUW�RI�WKH�WUHDWPHQW�RI�FDUGL�

RYDVFXODU�GLVHDVH��ZKHWKHU�\RX�KDYH�D�ZHDN�KHDUW�RU�EORRG�SUHVVXUH�WKDW�LV�WRR�

KLJK�RU�WRR�ORZ� 

:KDW�FDQ�\RX�GR" 

<RXU�KHDUW�PRYHV�HYHU\�GD\��'R�WKH�VDPH��3HRSOH�ZLWK�KHDUW�SUREOHPV�FDQ�H[HUFLVH�

LQ�RUJDQLVHG�FDUGLR�VSRUW�JURXSV�XQGHU�WKH�VXSHUYLVLRQ�RI�GRFWRUV�� 

,PSRUWDQW��$�VSHFLDOLVW�VKRXOG�ŪUVW�DVVHVV�\RXU�H[HUFLVH�FDSDFLW\�E\�FDUU\LQJ�RXW�

VSHFLDO�WHVWV� 

· &RQWUROOHG�H[HUFLVH�WR�EXLOG�XS�HQGXUDQFH� 

· VZLPPLQJ 

· 1RUGLF�ZDONLQJ�RU 

· FDUGLRYDVFXODU�WUDLQLQJ�SURJUDPPH� 

$VN�\RXU�ORFDO�VSRUWV�FOXE� 

0DNH�VXUH�\RX�GULQN�HQRXJK�ZDWHU��GLOXWHG�IUXLW�MXLFH�RU�WHD��DV�UHFRPPHQGHG�E\�

WKH�GRFWRU��DERXW�����OLWUHV�SHU�GD\��VR�WKDW�\RXU�EORRG�FDQ�ūRZ�IUHHO\��$VN�D�GRF�

WRU�RU�GLHWLFLDQ�ZKHWKHU�D�VSHFLDO�GLHW�FRXOG�DOVR�KHOS�\RX��7XUQ�WR�SDJH����IRU�

PRUH�LQIRUPDWLRQ�DERXW�GLHW� 

�� 

�� 



ϮϮ� 

ϮϮ 

6ORZGRZQ��DGDSWLQJ�JDLW�>)DWLJDELOLW\@ 

,W�LV�QR�WUDJHG\�LI�\RX�KDYH�VORZHG�GRZQ�D�ELW�UHFHQWO\��%XW�ZDONLQJ�PRUH�VORZO\�

DQG�D�GHFUHDVH�LQ�WKH�DPRXQW�\RX�FDQ�GR�PD\�EH�VLJQV�WKDW�WKH�SK\VLFDO�GHWHULRUD�

WLRQ�SURFHVV�KDV�DFFHOHUDWHG�DQG�WKLV�FDQ�PHDQ�DQ�LQFUHDVHG�ULVN�RI�IDOOLQJ� 

:KDW�FDQ�\RX�GR" 

&RQVXOW�\RXU�GRFWRU��)LUVW�RI�DOO��ŪQG�RXW�ZKHWKHU�\RX�KDYH�FRQFHDOHG�LOOQHVVHV�RU�

LQūDPPDWLRQ�WKDW�FRXOG�EH�UHVSRQVLEOH��,I�\RX�KDYH��WKH\�PD\�QHHG�WUHDWPHQW�WR�

SUHYHQW�VHULRXV�FRQVHTXHQFHV��<RXU�ZHOOEHLQJ�DQG�LQGHSHQGHQFH�KDYH�SULRULW\� 

7KHUH�LV�RIWHQ�QR�VLQJOH�FDXVH�RI�LQFUHDVLQJ�IUDJLOLW\�LQ�ROG�DJH��8VXDOO\�WKHUH�DUH�

PDQ\�VPDOO�SUREOHPV�WKDW�PDNH�HDFK�RWKHU�ZRUVH��,I�WKLV�DSSOLHV�WR�\RX�LW�PD\�EH�

XVHIXO�WR�GLVFXVV�ZLWK�WKH�GRFWRU�ZKHWKHU�UHVLGHQWLDO�UHKDELOLWDWLRQ�FRXOG�EH�KHOSIXO�

IRU�\RX� 

*HULDWULF�FOLQLFV�RU�VSHFLDOLVW�GHSDUWPHQWV�FDQ�KHOS�WR�GLDJQRVH�DQG�WUHDW�SUREOHPV�

RI�WKLV�NLQG�WRXFKLQJ�RQ�PDQ\�GLIIHUHQW�DVSHFWV�RI�OLIH��7KH\�ZLOO�EH�DEOH�WR�FODULI\�

WKH�SK\VLFDO��LOOQHVV�UHODWHG�DQG�H[WHUQDO�FDXVHV�RI�\RXU�LQFUHDVLQJ�GLIŪFXOW\�ZLWK�

HYHU\GD\�OLIH�DQG�SURYLGH�WUHDWPHQW�IRU�WKHP��7KH�PDLQ�DLP�KHUH�LV�UHKDELOLWDWLRQ�

VR�WKDW�\RX�FDQ�PDQDJH�HYHU\GD\�WDVNV�DJDLQ�DQG�UHJDLQ�\RXU�LQGHSHQGHQFH��� 

$OVR�ZRUWK�FRQVLGHULQJ� 

'RQŏW�MXVW�DFFHSW�WKLV�QHZ�VLWXDWLRQ��:H�QRZ�NQRZ�WKDW�WKH�H[WHQW�DQG�VSHHG�RI�

SK\VLFDO�GHWHULRUDWLRQ�LQ�ROG�DJH�DUH�LQ�QR�ZD\�D�PDWWHU�RI�IDWH��QRU�LV�WKLV�SURFHVV�

HV�WKH�VDPH�LQ�HYHU\�FDVH��,W�LV�VXEMHFW�WR�PDQ\�GLIIHUHQW�LQūXHQFHV���3UHFDXWLRQDU\�

PHDVXUHV�FDQ�PDNH�LW�SRVVLEOH�WR�VORZ�GRZQ�SK\VLFDO�GHJUDGDWLRQ�DQG�FRPSHQVDWH�

IRU�SHUVRQDO�ZHDNQHVVHV��,Q�SDUWLFXODU��V\PSWRPV�VXFK�DV�SDLQ�DQG�PRYHPHQW�OLPL�

WDWLRQ�FDQ�EH�LPSURYHG� 

:KDW�FDQ�\RX�GR" 

7DNH�SURIHVVLRQDO�DGYLFH��7KHUH�PD\�EH�D�SURJUDPPH�LQ�\RXU�DUHD�LQ�ZKLFK�VPDOO�

JURXSV�RI�HOGHUO\�SHRSOH�UHFHLYH�DGYLFH�IURP�D�JHULDWULFLDQ�DQG�H[SHUWV�RQ�PRYH�

PHQW��QXWULWLRQ�DQG�VRFLDO�FDUH��6XFK�JURXSV�GLVFXVV�KRZ�HOGHUO\�SHRSOH�FDQ�EHVW�

PDQDJH�WKHLU�OLYHV�DFFRUGLQJ�WR�WKHLU�RZQ�SUHIHUHQFHV� 

8VH�WKHVH�WR�JLYH�\RX�QHZ�HQHUJ\��QHZ�FKDOOHQJHV�DQG�VRFLDO�FRQWDFW�� 

�� 

�� 



Ϯϯ� 

Ϯϯ 

$OUHDG\�IDOOHQ 

,I�\RX�KDYH�DOUHDG\�KDG�D�IDOO�–�HYHQ�ZLWKRXW�SK\VLFDO�LQMXULHV�–�\RX�VKRXOG�GHŪQLWH�

O\�WHOO�\RXU�*3��7KDW�ZD\�\RX�FDQ�ZRUN�WRJHWKHU�WR�LQYHVWLJDWH�WKH�FDXVHV�DQG�WDNH�

SUHFDXWLRQDU\�PHDVXUHV�IRU�WKH�IXWXUH��6RPH�FDXVHV�FDQ�EH�LGHQWLŪHG�MXVW�E\�WDON�

LQJ�DERXW�WKH�IDOO�RU�KDYLQJ�D�SK\VLFDO�H[DPLQDWLRQ���<RX�*3�ZLOO�NQRZ�ZKHWKHU�

PRUH�GHWDLOHG�H[DPLQDWLRQ�RU�WUHDWPHQW�LV�QHFHVVDU\��:LWKRXW�WDNLQJ�DGYLFH��PDQ\�

HOGHUO\�SDWLHQWV�IDOO�DJDLQ��5HDG�WKH�HPHUJHQF\�QRWHV�IRU�GHDOLQJ�ZLWK�IDOOV�RQ�WKH�

LQVLGH�EDFN�FRYHU RI�WKLV�ERRNOHW� 

:KDW�FDQ�\RX�GR" 

7KH�DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�DUH�LPSRUWDQW�IRU�\RXU�FRQVXOWDWLRQ�ZLWK�

WKH�GRFWRU� 

�� :KHUH�GLG�\RX�IDOO"�,QVLGH��RXWVLGH��RQ�WKH�VWDLUV" 

�� :KHQ�GLG�\RX�IDOO"�'XULQJ�WKH�GD\�RU�DW�QLJKW��LQ�WKH�GDUN" 

�� :HUH�\RX�IXOO\�FRQVFLRXV"�,I�QRW��ZKR�PLJKW�KDYH�VHHQ�\RX�IDOO�DQG�FRXOG� 

GHVFULEH�ZKDW�KDSSHQHG" 

�� +RZ�GLG�\RX�IDOO"�2QWR�RQH�KDQG��RQWR�\RXU�VLGH��RU�GLG�\RX�IDOO�RYHU� 

EDFNZDUGV" 

�� :KDW�FDXVHG�\RX�WR�IDOO�RU�ZKDW�REVWDFOH�GLG�\RX�IDOO�RYHU" 

�� :KDW�KDSSHQHG�DIWHUZDUGV"��:HUH�\RX�DEOH�WR�VWDQG�XS�DJDLQ�RQ�\RXU�RZQ"� 

�� :KDW�FRQVHTXHQFHV�GLG�\RXU�IDOO�KDYH"��%UXLVHV��IHDU��HYHQ�D�VWD\�LQ�KRVSLWDO" 

�� +DYH�WKHUH�EHHQ�RWKHU�FKDQJHV�WKDW�ZRUU\�\RX�RU�\RXU�IDPLO\��VXFK�DV� 

SUREOHPV�ZLWK�PHPRU\�RU�RULHQWDWLRQ" 

3RLQWV�WR�GLVFXVV�ZLWK�WKH�GRFWRU� 

�� $UH�FKDQJHV�QHFHVVDU\�IRU�\RXU�VDIHW\"��7KH\�FDQ�UHGXFH�WKH�ULVN�RI�LQMXU\�EXW�

FDQQRW�SUHYHQW�PRUH�IDOOV�� 

 ,W�PD\�EH�ZRUWK�FRQVLGHULQJ�D�SHUVRQDO�DODUP��WKH�DODUP�LV�ZRUQ�DURXQG�\RXU�

QHFN�RU�DV�D�EUDFHOHW�DQG�FDQ�EH�XVHG�WR�FDOO�D�UHVFXH�VHUYLFH�LQ�DQ�HPHUJHQF\��

RU�KLS�SURWHFWRU�XQGHUZHDU��SURWHFWLYH�FORWKLQJ�WR�FXVKLRQ�D�IDOO�� 

�� &DQ�\RX�WDNH�FDUH�RI�\RXUVHOI�DW�SUHVHQW"��&DQ�\RX�PDQDJH�VKRSSLQJ�HWF�"� 

�� :KDW�H[DPLQDWLRQV�DQG�WHVWV�FRXOG�EH�XVHG�WR�KHOS�H[SODLQ�WKH�IDOO" 

�� :KDW�PHDVXUHV�FDQ�UHGXFH�\RXU�ULVN�RI�IDOOLQJ�LQ�WKH�ORQJ�WHUP" 

:KDW�FDQ�\RX�GR" 

'RQŏW�ORVH�KHDUW��\RXŏUH�QRW�DORQH� 

· 3OHDVH�PDNH�VXUH�\RX�GULQN�HQRXJK��VHH�RXU�7,36�LQ�¢�1XWULWLRQ�DQG�ERQH�VWDELOLW\�� 

· 3OHDVH�EH�VXUH�WR�ZHDU�VWURQJ�VKRHV�DSSURSULDWH�WR�WKH�VHDVRQ� 

· $W�QLJKW�ZHDU�QRQ-VOLS�VRFNV��0DNH�VXUH�\RX�KDYH�HQRXJK�OLJKW�DW�QLJKW�RU�XVH�D�
FRPPRGH�FKDLU�SODFHG�QH[W�WR�\RXU�EHG� 

· ,I�\RX�QHHG�ZDONLQJ�DLGV��DOZD\V�XVH�WKHP��LQ�WKH�KRXVH�DV�ZHOO���$VN�VRPHRQH�WR�
VKRZ�\RX�KRZ�WR�XVH�WKHP�FRUUHFWO\� 

· 'R�VSHFLŪF�H[HUFLVHV�WR�LPSURYH�\RXU�EDODQFH�� 
7KH�HQFORVHG�OHDūHW�VXJJHVWV�VRPH�HDV\�RQHV� 

�� 

�� 
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7KH�IDOO�FDXVHG�LQMXULHV�RU�FRPSOLFDWLRQV� 

<RX�LQGLFDWHG�WKDW�\RX�KDYH�DOUHDG\�IDOOHQ�DW�OHDVW�RQFH��<RX�ZHUH�DOVR�XQOXFN\�

HQRXJK�WR�EH�LQMXUHG��7KLV�VKRXOG�EH�WDNHQ�VHULRXVO\�EXW�LV�QRW�D�UHDVRQ�WR�SDQLF��

'RQŏW�KHVLWDWH�WR�JHW�SURIHVVLRQDO�KHOS�WR�SUHYHQW�PRUH�IDOOV�DQG�LQMXULHV� 

:KDW�FDQ�\RX�GR" 

3OHDVH�WDON�WR�\RXU�*3�DERXW�WKH�VDIHW\�SUHFDXWLRQV�\RX�FDQ�WDNH��8VH�WKH�7,36�RQ�

WKH�SUHYLRXV�WZR�SDJHV�WR�KHOS�\RX� 

$OVR�ZRUWK�FRQVLGHULQJ� 

�� &DQ�\RX�PDQDJH�\RXU�HYHU\GD\�WDVNV�LQ�WKH�ORQJ�WHUP�RU�GR�\RX�QHHG�KHOS�DW�

KRPH�H�J�� 

· VRPHRQH�WR�FRPH�VKRSSLQJ�ZLWK�\RX� 

· PHDOV�RQ�ZKHHOV�RU 

· D�PRELOH�FDUH�VHUYLFH�WR�KHOS�\RX�VKRZHU�RU�EDWK" 

�� 'RHV�\RXU�KRPH�PHHW�\RXU�QHHGV" 

$UH�WKHUH�D�ORW�RI�VWDLUV�WR�FOLPE�RU�GRHV�WKH�EDWK�ODFN�KDQG-UDLOV"�<RX�FDQ�JHW�

DGYLFH�RQ�EDUULHU-IUHH�OLYLQJ�DQG�DGDSWLQJ�\RXU�KRPH��H�J��ZLWK�KDQG-UDLOV��DQG�

KRZ�WR�XVH�DOO�NLQGV�RI�ZDONLQJ�DLGV�FRUUHFWO\�� 

<RXU�ORFDO�FRXQFLO�PD\�DOVR�KDYH�DQ�DGYLVRU�RQ�GDLO\�OLYLQJ�DLGV�DQG�VSHFLDO� 

OLYLQJ�DUUDQJHPHQWV�IRU�HOGHUO\�SHRSOH�� 

:KDW�ZLOO�KDSSHQ�LQ�WKH�ORQJ�WHUP" 

7KHUH�LV�RIWHQ�QR�VLQJOH�UHDVRQ�IRU�UHSHDWHG�IDOOV�LQ�ROG�DJH��,QVWHDG�PDQ\�VPDOO�

KHDOWK�SUREOHPV�RU�VRXUFHV�RI�GDQJHU�PD\�FRPELQH�DQG�PDNH�HDFK�RWKHU�ZRUVH��,Q�

D�FDVH�OLNH�WKLV�LW�PD\�DOVR�EH�XVHIXO�WR�GLVFXVV�RSWLRQV�IRU�UHVLGHQWLDO�UHKDELOLWDWLRQ�

ZLWK�\RXU�GRFWRU� 

$�JHULDWULF�FOLQLF�RU�VSHFLDOLVW�GHSDUWPHQW�FDQ�KHOS�WR�GLDJQRVH�DQG�WUHDW�SUREOHPV�

RI�WKLV�NLQG�WRXFKLQJ�RQ�PDQ\�GLIIHUHQW�DVSHFWV�RI�OLIH��7KH\�ZLOO�EH�DEOH�WR�FODULI\�

WKH�SK\VLFDO��LOOQHVV-UHODWHG�DQG�H[WHUQDO�FDXVHV�RI�\RXU�LQFUHDVLQJ�GLIŪFXOW\�ZLWK�

HYHU\GD\�OLIH�DQG�SURYLGH�WUHDWPHQW�IRU�WKHP���7KH�PDLQ�DLP�KHUH�LV�UHKDELOLWDWLRQ�

VR�WKDW�\RX�FDQ�PDQDJH�HYHU\GD\�WDVNV�DJDLQ�DQG�UHJDLQ�\RXU�LQGHSHQGHQFH�� 

,I�WKH�PDLQ�FDXVHV�RI�\RXU�IDOO�DUH�NQRZQ��DQG�KDYH�DOUHDG\�EHHQ�FOHDUHG�DZD\��\RX�

PD\�ŪQG�SK\VLRWKHUDS\�RU�EDODQFH-LPSURYLQJ�H[HUFLVH�JURXSV�XVHIXO�WR�PDNH�\RX�

PRUH�VWDEOH�DQG�PRUH�PRELOH�DJDLQ��7KHUH�DUH�VXJJHVWLRQV�IRU�VXLWDEOH�LQWHUYHQ�

WLRQV�LQ�ő)HDU�RI�IDOOLQJ��XQFHUWDLQW\�ZKHQ�ZDONLQJ� 

$QG�ŪQDOO\ŗ� 

'RQŏW�VWD\�RQ�\RXU�RZQ�LQ�WKLV�VLWXDWLRQ��0HHW�XS�ZLWK�RWKHU�SHRSOH�\RXU�DJH�DQG�

FRQWDFW�DQ�DGYLVRU\�VHUYLFH�IRU�ROGHU�SHRSOH�DQG�WKHLU�IDPLO\� 

�� 

�� 
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)RU�+HDOWK�&DUH�3URIHVVLRQDOV 

%DFNJURXQG�LQIRUPDWLRQ�DQG�KHOSIXO�QRWHV�RQ�KDQGOLQJ�JHULDWULF�IDOO�V\QGURPH� 

'R�\RX�ZRUN�ZLWK�HOGHUO\�SHRSOH�DV�D�GRFWRU��FDUHU�RU�VRFLDO�ZRUNHU�RU�LQ�D�VXSHU�

YLVHG�YROXQWDU\�FDSDFLW\" 

:H�DUH�DQ�LQWHUGLVFLSOLQDU\�WHDP�DW�D�FHQWUH�IRU�JHULDWULFV�DQG�JHURQWRORJ\��:H�

KDYH�ZULWWHQ�WKLV�ERRNOHW�IRU�WKUHH�VLPSOH�UHDVRQV�WKDW�DUH�SUREDEO\�DOO�WRR�IDPLOLDU�

WR�\RX� 

�� )DOOV�LQ�ROGHU�SHRSOH�DUH�LPSRUWDQW��ERWK�EHFDXVH�RI�WKHLU�IUHTXHQF\�DQG�

EHFDXVH�RI�WKHLU�FRQVHTXHQFHV� 

�� 2OGHU�SHRSOH�DUH�LPSRUWDQW�EHFDXVH�WKH\�PDNH�XS�D�JURZLQJ�SURSRUWLRQ�RI�

WKH�SRSXODWLRQ�DQG�EHFDXVH�WKH\�EULQJ�VRPHWKLQJ�VSHFLDO�WR�RXU�VRFLHW\� 

�� 2OGHU�SHRSOH�DUH�DOO�GLIIHUHQW�DQG�WKH�UHDVRQV�IRU�WKHLU�IDOOV�DUH�MXVW�DV�

YDULHG�DV�WKH�SHRSOH�WKHPVHOYHV� 

:H�QHHG�WR�WDNH�DFWLRQ�WR�SUHYHQW�IDOOV�LQ�ROG�DJH�DQG�WR�LPSURYH�WKH�PRELOLW\�DQG�

TXDOLW\�RI�OLIH�RI�ROGHU�SHRSOH��$QG�ZH�QHHG�WR�VWDUW�GRLQJ�WKLV�ORQJ�EHIRUH�SHRSOH�

DUH�DFWXDOO\�LQMXUHG�RU�EHFRPH�GHSHQGHQW�RQ�FDUH� 

8QIRUWXQDWHO\��PDQ\�REVWDFOHV�DUH�SODFHG�LQ�RXU�ZD\��2UJDQLVDWLRQDO�SUREOHPV��ODFN�

RI�WLPH�DQG�ODFN�RI�NQRZOHGJH�DUH�MXVW�D�IHZ��'HPRJUDSKLF�FKDQJH�LV�KDSSHQLQJ�

QRZ��7KH�YHU\�ROG�SRSXODWLRQ�LV�JURZLQJ�UDSLGO\��3UDFWLFDO�FRQVLGHUDWLRQV�WKHUHIRUH�

OLPLW�WKH�RSSRUWXQLWLHV�IRU�SHUVRQDO�H[DPLQDWLRQV�DQG�FRQVXOWDWLRQV��2OGHU�SHRSOH�

FDQ�WDNH�WKH�7(67�LQ�WKLV�ERRNOHW�E\�WKHPVHOYHV�WR�ŪQG�RXW�DERXW�WKHLU�RZQ�PRELOL�

W\�DQG�WKHLU�ULVN�RI�IDOOLQJ��7KH�ERRNOHW�DOVR�JLYHV�HIIHFWLYH�KHDOWK�7,36��)UDLO�ROGHU� 

SHRSOH�QHHG�VSHFLDO�SURIHVVLRQDO�VXSSRUW��7KLV�ERRNOHW�DGGUHVVHV�WKHP�GLUHFWO\�DQG�

VXJJHVWV�ZKRP�WKH\�VKRXOG�FRQVXOW�QH[W� 

2XU�DGYLFH�LV�EDVHG�RQ�D�ORQJ-WHUP�VWXG\�RI�DJHLQJ�DQG�RQ�WKH�SUDFWLFDO�H[SHULHQFHV�

RI�WKRVH�LQYROYHG�LQ�WKH�SURYLVLRQ�RI�FRPPXQLW\-EDVHG�VHUYLFHV��2XU�DLP�LV�WR�

DFKLHYH�D�KHDOWK\��DFWLYH�DJHLQJ�SURFHVV�LQ�ZKLFK�ROGHU�SHRSOH�KDYH�WKH�NQRZOHGJH�

DQG�VNLOOV�WR�EH�LQ�FRQWURO�� 

)RU�PRUH�LQIRUPDWLRQ�VHH�/8&$6��/RQJLWXGLQDO�8UEDQ�&RKRUW�$JHLQJ�6WXG\��DW��

ZZZ�JHULDWULH-IRUVFKXQJ�GH� 

,I�\RX�ZRUN�ZLWK�HOGHUO\�SHRSOH�SOHDVH�WDNH�WKH�WLPH�WR�ŪQG�RXW�DERXW�SURPRWLQJ�

PRELOLW\�DQG�SUHYHQWLQJ�IDOOV��6XSSRUW�RXU�ZRUN�E\�KDQGLQJ�RXW�WKHVH�ERRNOHWV�WR�

DV�PDQ\�ROGHU�SHRSOH�DV�SRVVLEOH� 

'RFWRUV�DQG�PHGLFDO�SURIHVVLRQDOV�ZLOO�ŪQG�XVHIXO�VXJJHVWLRQV�LQ�WKH�JXLGHOLQHV�RI�

WKH�QDWLRQDO�DQG�(XURSHDQ�JHULDWULFV�DVVRFLDWLRQV��H�J��ZZZ�EJV�RUJ�XN�DQG�

ZZZ�HXJPV�RUJ�� 

*3V�FDQ�DOVR�ŪQG�RXW�DERXW�VSHFLDO�WUDLQLQJ�SURJUDPPHV�RQ�FDULQJ�IRU�JHULDWULF�SD�

WLHQWV��7KH�ODWHVW�WH[WERRNV�RQ�WKH�VXEMHFW��VXFK�DV�%URFNOHKXUVW
V�7H[WERRN�RI�

*HULDWULF�0HGLFLQH�DQG�*HURQWRORJ\��LQFOXGH�VRPH�YDOXDEOH�LGHDV�DQG�ZHE�VRXUFHV��

VXFK�DV�KWWS���ZZZ�IUDLO-IUDJLOH�FD��DUH�DOVR�KHOSIXO� 

�� 
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5LVN�IDFWRUV�DQG�LOOQHVVHV�IURP�MXVW�DERXW�HYHU\�PHGLFDO�DUHD�QHHG�WR�EH�WDNHQ�

LQWR�DFFRXQW�ZKHQ�LQYHVWLJDWLQJ�WKH�UHDVRQV�IRU�XQVWHDG\�JDLW�DQG�IDOOV��7KH�ULVN�

IDFWRUV�DOVR�LQFOXGH�LQWHUDFWLRQV�UHVXOWLQJ�IURP�PXOWLPRUELGLW\�DQG�PXOWLSOH� 

PHGLFDWLRQ�LQ�ROGHU�SHRSOH��6SHFLDO�DWWHQWLRQ��FRPSOHWH�GLDJQRVLV�DQG�JHULDWULF�

WUHDWPHQW�RU�UHKDELOLWDWLRQ�PD\�EH�LQGLFDWHG�LQ�KLJK-ULVN�SDWLHQWV��$UH�WKH\�OHVV�

DEOH�RU�XQDEOH�WR�FDUH�IRU�WKHPVHOYHV"�$Q\RQH�ZKR�DOUHDG\�KDV�D�IHDU�RI�IDOOLQJ�

RU�XQVWDEOH�JDLW�LV�DW�KLJK�ULVN�RI�ORVLQJ�RWKHU�DELOLWLHV��XVLQJ�XS�WKHLU�UHVHUYHV�

DQG�GHYHORSLQJ�IUDLOW\�V\QGURPH�LI�WZR�RU�PRUH�RI�WKH�IROORZLQJ�IDFWRUV�DOVR� 

DSSO\� 

· PDOQXWULWLRQ��SDUWLFXODUO\�SURWHLQ�GHŪFLHQF\��RU�XQGHUZHLJKW 

· H[KDXVWLRQ�RU�ORZ�UHVLOLHQFH 

· SK\VLFDO�LQDFWLYLW\ 

· ODFN�RI�VWUHQJWK��DW�ZRUVW�VDUFRSHQLD 

,QWHUGLVFLSOLQDU\�GLDJQRVLV�DQG�FRRUGLQDWHG�WUHDWPHQW�FDQ�RIWHQ�OHDG�WR�IXOO� 

UHFRYHU\��RU�DW�OHDVW�WR�IXQFWLRQDO�VWDELOLVDWLRQ�DQG�SRVWSRQHPHQW�RI�ORQJ-WHUP�

FDUH�� 

5HPHPEHU��DJHLQJ�ZLWK�GLJQLW\�LV�RXU�VKDUHG�UHVSRQVLELOLW\� 

�� 
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(PHUJHQF\ 

:KDW�WR�GR�LI�\RX�IDOO 

,I�\RX�IDOO�LW�LV�LPSRUWDQW�WR� 

�� .HHS�FDOP��7R�VWDUW�ZLWK��VWD\�O\LQJ�GRZQ�TXLHWO\� 

�� 7KHQ�FDUHIXOO\�WU\�WR�PRYH�\RXU�KHDG��DUPV�DQG�OHJV� 

�� ,I�WKHUH�DUH�RWKHU�SHRSOH�QHDU�\RX��FDOO�RXW�WR�DWWUDFW�WKHLU�DWWHQWLRQ� 

�� 7U\�WR�VWDQG�XS�VORZO\�E\�UROOLQJ�RQWR�\RXU�VLGH��EHQGLQJ�\RXU�OHJV�XS�DQG� 

WKHQ�OLIWLQJ�\RXU�ERG\�DQG�VWUHWFKLQJ�RXW�\RXU�OHJV� 

�� 6RPHRQH�VKRXOG�FDOO�D�GRFWRU�LI�WKHUH�LV�D�SRVVLELOLW\�RI 

· KHDG�LQMXU\���FRQFXVVLRQ 

· EURNHQ�ERQHV 

· GLVWXUEDQFH�RI�KHDUW�UK\WKP��IDOO�ZLWK�ORVV�RI�FRQVFLRXVQHVV��RU�
KHDUW�DWWDFN��SDLQ�LQ�FKHVW� 

· VWURNH��ZDUQLQJ�VLJQV�DUH�VXGGHQ�QDUURZLQJ�RI�YLVXDO�ŪHOG�� 
GLVWXUEDQFH�RI�YLVLRQ�RU�VSHHFK�DFFRPSDQLHG�E\�D�IHHOLQJ�RI� 
ZHDNQHVV�RU�QXPEQHVV�LQ�RQH�KDOI�RI�WKH�ERG\�RU�RQH�FRUQHU�RI�
WKH�PRXWK�KDQJLQJ�GRZQ 

· RU�LI�\RX�WDNH�VWURQJ�EORRG�WKLQQLQJ�PHGLFDWLRQV��DQWLFRDJXODQWV��
VXFK�DV�ZDUIDULQ� 

�� (YHQ�LI�\RX�GR�QRW�KDYH�DQ\�VHULRXV�LQMXULHV�DQG�ZHUH�DEOH�WR�VWDQG�XS�DJDLQ�

ZLWKRXW�KHOS��SOHDVH�PDNH�DQ�DSSRLQWPHQW�WR�VHH�\RXU�*3�YHU\�VRRQ�WR�ŪQG�

RXW�ZKDW�FDXVHG�WKH�IDOO� 

�� 
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